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FieldGenius Customer 
Registration Process   

1. Sign up for a customer account here:  

https://license.microsurvey.com/solo/customers/Default.aspx?AuthorID=2451871 

  

2. Register your license by entering the 45-day term License ID and Password provided to you by 

the OEM manufacturer or dealer by entering into product registration  

  

https://license.microsurvey.com/solo/customers/Default.aspx?AuthorID=2451871
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3. Click on Find and Register, this will add the license to your account:  

  

    
  

4. Once the license has been found its properties will be displayed.  Navigate to “Renewals and Upgrades” to start the 

license transfer process: 
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5. Select “Add to Cart”  
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6. Select “Checkout”  
  

  
  
    

  
  

7. Verify your customer contact information and select Email notification options, and “Continue:”  
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8. “Place Order:  
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9. An invoice will be displayed.  Please print this document for your records, and take careful note of:  
• Customer ID  
• The NEW License ID  
• The NEW License Activation password  
• Expiration  
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•   
  

  
  

10. After printing the invoice, visit the “Software Download Page”   
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11. Select “Download:”  
  

  

  
    

  
  

  
12. Once the .apk or .msix file is downloaded, transfer the file a controller for installation and perform an install:  
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13. Run FieldGenius.  

    
  

  
  

14. Read and Accept the License Agreement Terms:  
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15. You will now be prompted to register your software.  Ensure you are connected to the internet 

before proceeding.  Enter the License credentials of the perpetual license that were obtained 
when following step 8 in this document:  
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16. You should now see license information populated and should see the license is applied  

 
17. You are now licensed and can start using your FieldGenius application!  

  

  

  
  
  


