
  

 

Customer Registration Process 
You will be provided by your vendor with a license inventory number that can now be converted to a fully functional 

license: 

 
License ID: XXXXXXX 

Activation Password: XXXXXXX 
 

1. Sign up for a Customer Account here: 
https://license.microsurvey.com/solo/customers/Default.aspx?AuthorID=2451871 

 
 

2. In License Portal Homepage Click on Product Registration 

 
 

3. Register your License by Entering the 45 – Day Term License ID and Password Provided 
above 

 
4. Click Find and Register, this will add the license to your account. 

https://license.microsurvey.com/solo/customers/Default.aspx?AuthorID=2451871


  

5. On the next page click Renewals and Upgrades

 
6. This will take you to the FREE Upgrade you will need click Add to Cart: 

 
7. Checkout: 

 
 

8. Verify your Information and Continue:    
 

9. Confirm your Order and Place order:    
 

10. Order Complete Page look at order Information and get your NEW License ID and 
Activation Password 

  



  

 
 

11. Pick “Software Download” link  
 

12. Download to install Software: 
 

  
 

13. Use License ID and Password obtained in step 10 to License Software 

 

 
 
 
 
 


