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COPYRIGHTS AND TRADEMARKS

MicroSurvey Tracker Xtreme isatrademark of MicroSurvey Software Inc.

Microsoft, Windows CE 5.0, Windows NT, Windows 2000, Windows XP, eMbedded Visual C++, Visual
Studio .NET 2003, Visual Studio 2005 and ActiveSync are either trademarks or registered trademarks of the
Microsoft Corporation.

Other products or company names mentioned herein may be the trademarks or registered trademarks of their
respective companies.

WARRANTY INFORMATION

Seller warrants that the product specified in this agreement are free of defectsin materials and workmanship,
and shall conform to the latest specifications published prior to Buyer’s acceptance of the agreement for a
period of two years.

Product specifications as defined supersede previous specifications and are complete. Any parameter that is
not specifically defined in the specificationsis expressly excluded from the warranty. Thiswarranty does not
apply to any product which have been subject to misuse, accident, ateration, or if the unit has been serviced
by anyone other than an authorized representative of Seller.

Seller’s sole obligation to Buyer for products failing to meet specifications shall be, at Seller’s discretion, to
repair or replace the non-conforming device.

After receiving a Return Authorization (RA) number and a mailing address from Seller, a defective unit
covered under thiswarranty may be returned freight prepaid. Any replacement or repaired product shall carry
only the unexpired term of the warranty plus any the period required for repair.

If Buyer has been expressly designated as an Original Equipment Manufacturer (OEM) by Seller, the
warranty period shall commence upon the earlier date of (i) delivery to Buyer’sfirst customer, or (ii) 180
daysfromthe original date of shipment by Seller. Inthe eventsthat productsfor which: (a) Buyer hastitle and,
(b) have never been used, and (c) have been inthe Buyer’s possession for more than 180 days and, (d) have an
unaltered date code attached, may for an established fixed fee which will not exceed ten percent (10%) of the
original purchase price, have the date code updated by the Seller and thereby reestablish those products with
anew warranty.

THE FOREGOING WARRANTY AND REMEDIES ARE EXCLUSIVE AND ARE MADE EXPRESSLY
IN LIEU OF ALL OTHER WARRANTIES EXPRESSED OR IMPLIED, EITHER IN FACT OR BY
OPERATION OF LAW, STATUTORY OR OTHERWISE, INCLUDING WARRANTIES OR
MERCHANTABILITY AND FITNESS FOR USE. MICROSURVEY SOFTWARE NEITHER ASSUMES
NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FORIT ANY OTHER LIABILITY IN
CONNECTION WITH THE SALE, INSTALLATION OR USE OF ITSPRODUCTS AND
MICROSURVEY SOFTWARE MAKES NO WARRANTY WHATSOEVER FOR PRODUCTS NOT
MANUFACTURED BY MICROSURVEY SOFTWARE.

MICROSURVEY SOFTWARE SHALL NOT BE LIABLE FOR DAMAGESDUE TO DELAYSIN
DELIVERIES OR USE AND SHALL IN NO EVENT BE LIABLE FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGES OF ANY KIND, WHETHER ARISING FROM CONTRACT, TORT OR
NEGLIGENCE, INCLUDING, BUT NOT LIMITED TO, LOSS OF PROFITS, LOSS OF GOODWILL,
OVERHEAD OR OTHER LIKE DAMAGES.

To maintain your warranty and to avoid creating hazards, only qualified personnel should perform authorized
modifications to MicroSurvey Software’s products. MicroSurvey Software cannot assume responsibility for
any condition affecting the proper operation of this equipment that may result from unauthorized
modifications.



PRODUCT RETURNS

If, after inspection, you note any product damage or discrepancies, please contact us promptly within five
days of receipt. If the exterior of the package shows obvious signs of damage, please contact your carrier
directly.

All items returned to MicroSurvey Software require a Return Material Authorization number (RMA). Please
contact MicroSurvey Software” Service department to request an RMA number.

REGULATORY NOTICES (PENDING)

FCC PART 15 CLASS A

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to
Part 15 of the FCC Rules. These limits are designed to provide reasonabl e protection against harmful
interference when the equipment is operated in acommercial environment. This equipment generates, uses,
and can radiate radio frequency energy and, if not installed and used in accordance with the instruction
manual, may cause harmful interference to radio communications. Operation of this equipment in a
residential areaislikely to cause harmful interference in which case the user will be required to correct the
interference at his own expense.

Thisdevice complieswith part 15 of the FCC Rules. Operation is subject to the following two conditions: (1)
this device may not cause harmful interference, and (2) this device must accept any interference received,
including interference that may cause undesired operation.

FCCID: RYJETTXL

Two Technologies I ncorporated

419 Sargon Way, Horsham, PA 19044
Phone: 215.441.5305

FCC SECTION 15.21

Changes or modifications to this unit not expressly approved by Two Technologies may void the user’s
authority to operate the equipment.

CANADIAN DEPARTMENT OF COMMUNICATIONS

This digital apparatus does not exceed the Class A limits for radio noise emissions from digital apparatus set
out in the Radio Interference Regulations of the Canadian Department of Communications

CENELEC

q3

*Pending
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EMI STANDARDS:
« EN 55022:1998 (CISPR22), Class A

« ETSI EN 300 330-2: 2001

EMC STANDARDS:
« EN 55024: 1998

« ETSI EN 301489-1: 2002, 301489-3: 2002
+ EN/IEC 61000-4-2, 61000-4-3, 61000-4-4

WARNINGS

Changes or modifications to this unit not expressly approved by the party responsible for regulatory
compliance could void the user's authority to operate the equipment.

& ELECTROSTATIC DISCHARGE (ESD)

Electrostatic discharge (static electricity) can have unpredictable adverse effects on any electronic device.
Although the design of this product incorporates extensive ESD-related precautions, ESD can still cause
problems. It isgood practice to discharge static by touching a grounded metal object beforeinserting cards or
connecting devices.

A SERVICING INFORMATION

When servicing the unit, the plug (JETTeconnect cable) is the disconnect device. Simply unplug the unit
before servicing.

BATTERY REPLACEMENT

CAUTION! Thereisarisk of explosion if you replace the NiMH battery with an incorrect type. Only use the
NiMH battery supplied with your unit or a replacement NiMH battery supplied, recommended, or approved
by Two Technologies, Inc.

& BATTERY DISPOSAL

Dispose of batteriesin a safe manner. The following are general guidelines for the safe use and disposal of
NiMH batteries:

* Replace a defective NiMH battery immediately as it could damage the unit.

« Do not throw the NiMH battery it in trash that isdisposed of in landfillsasit contains heavy metals. Recycle
or dispose the NiMH battery of it as required by local ordinances or regulations.

* Do not disassemble, incinerate, short-circuit the NiMH battery or throw it into afire. It can explode and
cause severe personal injury.

* Excessive discharge damages a NiMH battery. Recharge the NiMH battery when your unit indicates low
battery power.
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CHAPTER 1

OVERVIEW

ABOUT THIS MANUAL

This manual describes the standard features and operation of the Tracker Xtreme. Unless otherwise stated,
the operational characteristics described herein correspond to factory default configurations and settings as
shipped from MicroSurvey Software. Wherever used herein, the term “Xtreme” appliesto all Tracker Xtreme
models (except as noted).

ABOUT THE Tracker Xtreme

With its modern, ergonomic appearance and design, the TRACKER X TREME isthe most recent addition to
MicroSurvey Software's series of rugged hand held computers for industrial and commercial use. Its quick
mount connector system allows easy insertion and removal in cradle or vehicle mounts.

The TRACKER XTREME comes standard with the Windows CE 5.0 operating system and an Intel PXA270
X Scale processor that operates up to 624 MHz. It also has configuration options for, Bluetooth, WLAN,
GPRS, RS-232, R$-485, R$-422 and USB. WWAN GSM/GPRS are also optionally available

When you combine the TRACKER XTREME and the JETTepack, you can integrate GPS, RFID, bar code,
bar-code scanners, GPRS/GSM, Imagers and cameras.

TRACKER XTREME FEATURES

OPERATING SYSTEM

The TRACKER XTREME uses Windows CE 5.0 asits operating system. Y ou can develop applications
quickly and easily using the latest development tools and network connectivity from Microsoft, such as
eMbedded Visual C++ 4.0, Visual Studio .NET 2003 and ActiveSync 3.8.

RECHARGEABLE BATTERY PACK

The TRACKER XTREME comes with arechargeable Nickel Metal Hydride (NiMH) battery pack that can
provide up to eight hours of operating time on a full charge (depending on power management and use).

The NiMH technology used in the TRACKER XTREME has exceptional charge life without the “charge
memory” characteristic of conventional nickel cadmium batteries. Partially discharged batteries or extended
periods with the charger left connected will not adversely affect battery life or performance. The TRACKER
XTREME can aso run on six AA Alkaline batteries.

PROCESSOR

The TRACKER XTREME utilizes an Intel PXA270 processor designed specifically for high-performance,
low power, portable, handheld devices. It incorporates Intel X Scale technology with on-the-fly voltage,
frequency scaling and sophisticated power management. It also complies with the ARM Architecture V5TE
instruction set

MEMORY AND MASS STORAGE

The TRACKER XTREME comes standard with 128MB of SDRAM (approximately 30MB used for the
operating system) and 512MB of internal compact flash memory. An additional 256 MB of SDRAM is
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optionally available. Internal compact flash memory is optionally expandable to 8GB+.

For removabl e data storage or 1/0O cards, the TRACKER X TREME is equipped with a Compact Flash (CF)
dot.

DISPLAYS

The TRACKER XTREME features a supertwist nematic liquid crystal 320 x 240 QVGA-TFT color sunlight
readabl e display with touch screen and LED backlight.

KEYPADS
Keypad configurations for the TRACKER X TREME include a 52-key elastomeric keypad.

INDICATORS

The TRACKER XTREME has five LED indicators that provide a number of useful functions including the
state of keypad modifier keys. An additional LED indicates the charge and low battery statuses.

CONFIGURATION OPTIONS

The TRACKER XTREME comes standard with a RS-232 and a USB port. The TRACKER XTREME also
includes Wireless LAN (802.11b) and Bluetooth (1.1)

DURABILITY

The caseis made of General Electric Xenoy, one of the most durable chemical resistant materials available
today.

INGRESS PROTECTION

The TRACKER XTREME iscompletely dust-tight and can withstand exposure to jets of water and hasan |P
(Ingress Protection) rating of 65 as defined by |EC standard 529.

Please note, that the product warranty does not cover TRACKER XTREME’s that fail due to electrolysis.
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CHAPTER 2

COMPONENTS AND INDICATORS

FRONT COMPONENTS

This section describes the components found on the font of the TRACKER XTREME.
Figure 2-1: Front Components
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Table 2-1: Front Components and Indicators

Item | Component | Description

1 Display Supertwist nematic liquid crystal display with touch screen

2 Front Panel | Contains the On/Off switch and modifier keys indicators (see Figure 2-2)
3 Keypad 45-key keypad shown (other keypads are also available, see Figure 3-9)
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FRONT PANEL

This section describes the components found on the font panel.

Figure 2-2: Front Panel Components
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Table 2-2: Front Components and Indicators

Item | Component Description

1 Modifier Indicates use of the SHIFT, CTRL, 2ND ALT and CAPS
LEDs modifier keys

2 Battery LED Lightsred to indicate alow battery or green a charging battery

3 On/Off Switch | Controls the Power, Suspend and Resume operations

COMPACT FLASH SLOT COVER

The standard compact flash slot cover located on the top of the unit provides access to the compact flash slot
that stores memory and device cards. In addition to the standard cover, a modified cover which has a
machined opening that allows you to easily insert and remove devices cards that exceed 1.437 inchesin

height, is also available.

Two phillips-head screws+ (2-56 x 5/16”) secure the cover to the top of the JETT. To insert device or
memory cards into the compact flash slot, you must first remove these screws using a phillips# 0
non-magnetic tip screwdriver.

For information about inserting and removing memory and device cards, see Using the Compact Flash Slot.

Figure 2-3: Standard Compact Flash Slot Cover, Closed
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TRACKER XTREMEeCONNECT SYSTEM

The XTREME connect system is a set of rugged interface and cable connectors especially designed for
industrial environments. It features positive connector retention without any hardware restraints for quick
connect/disconnect operations and a contact design that prevents failure due to pin fatigue and cable stress
after repeated use.

DB-9 CONNECTORS

The DB-9 connectors emulate standard serial pin-out connections, and allow you to connect the XTREME to
most desktop PCs using a standard null modem cable.

Figure 2-7: DE-9 Male Interface Connector

12345

Viewed facing connector

6789
RS-232 Interface
Pin-Outs
Pinl= Pin6 =
DCD DSR
Pin2= Pin7=
RXD RTS
Pin3= Pin8=
TXD CTS
Pin4 = Pin9 =
DTR 11-18vDC
I nput
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CHAPTER 3

OPERATION

THE POWER/SUSPEND SWITCH

The On/Off switch islocated above the keypad. Its function depends on the state of the XTREME at the time
the switch is pressed and on the length of time that the switch is depressed. Operations that the Power switch
can initiate are;

e Power On
e Power Off

e Suspend
Figure 3-1: Power/Suspend Switch

ATO
=
POWER ON

To power on the XTREME:

1) Pressand hold the ON/OFF switch for one second. The unit should turn on and begin displaying the
boot-up process. For example:

JEIT.ce

Loader Ver x.x.x
Bpoting nk.gz from Sysztem Jocket
Readini gip file from SYSTEM Socket

Loading CE Image. ..
(33

Where x.x.X is the version number

2) After approximately 15 seconds, the Windows CE .NET desktop should appear. If the unit does not
power up or you cannot select any items from the desktop, refer to the “Troubleshooting” chapter
for help.
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POWER OFF

To turn off the XTREME, press and hold the ON/Off switch for approximately eight seconds. This action
will also terminate running applications and cease serial port operations).

SUSPEND MODE

Suspend mode allows you to suspend, but not terminate active applications. In this mode, the display will
turn off and the XTREME will cease serial port operations. For battery-powered units, use of Suspend mode
also conserves battery power.

To place the unit in Suspend mode, press and release the ON/Off switch.

To takethe XTREME out of Suspend mode, press and rel ease the ON/Off switch again. The display will turn
on and the XTREME will resume running any suspended application, but you must restart any serial port
operations.

If you attempt to resume immediately after suspending the XTREME or vice versa, the unit will
automatically delay three seconds before resuming or suspending.

USING THE RECHARGEABLE BATTERY

The XTREME comes with arechargeable Nickel Metal Hydride (NiMH) battery pack that can provide up to
six hours of operating time on afull charge (depending on power management and use). This battery is fully
charged and installed in the unit when shipped. However, because some battery dissipation occurs between
the time when the unit ships and when you start using it, you should charge the unit for approximately four
hours before using it without the battery charger/power supply connected.

CHARGE/LOW BATTERY INDICATOR

When using the NiMH battery pack, the CHARGE/LOW BAT LED will indicate the current battery status as
shown in the table below.

Figure 3-2: Charge/Low Battery Indicator

Table 3-1: Charge\Low Battery Indicator Functions

Function Description

CHARGE | With the power supply connected, the CHARGE/LOW BAT LED will indicate one of
following conditions:

High Power Charge—the LED will turn solid green until the battery reaches 80% capacity of
its charge capacity

Trickle Charge—the LED will blink green about four times a second when the battery
reaches 80% capacity of its charge capacity

LOW With the power supply disconnected, the CHARGE/LOW BAT LED will indicate one of
BAT following conditions:

Batteriesarelow— the CHARGE/LOW BAT LED will blink red once per second when there
is approximately 30 minutes of power remaining

Batteries are very low—the CHARGE/LOW BAT LED will turn solid red when thereis
approximately 10 minutes of power isremaining
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Charging the Unit

The nickel metal hydride battery technology used inthe JETT has exceptional charge life without the “charge
memory” characteristic of conventional nickel cadmium batteries. Partially discharged batteries or extended
periods with the charger left connected will not adversely affect battery life or performance.

Note: Because the internal battery charger senses several conditions, including temperature, you should
charge the unit away from any known or potential heat sources. Units exposed to temperatures in excess of

110 degrees Fahrenheit during the charge cycle may experience incomplete charging and reduced operating
time per charge.

Use of other power supplies unless approved by MicroSurvey Software may cause damage to the unit and
void the warranty.

1) Depending on your configuration, plug the power jack of the battery charger/power supply into the
corresponding cables connector and/or adaptors as shown below.

Figure 3-3: Using 91708/ 91709, and14375 Cables

Power Supply/Battery Charger i
& |
To Unit

2) Plug the battery charger/power supply into a power outlet. The Charge LED should turn on,
indicating that the batteries are charging (see Table 3-1).

Ulooooold

Figure 3-4: Power Supply
S

oD

3) Oncethe battery is fully charged (approximately four hours), you can disconnect the AC power
supply and run the XTREME exclusively on battery power.
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REPLACING BATTERIES / BATTERY PACK

CAUTION! Thereisarisk of explosion if you replace the NiMH battery with an incorrect type. Only use a
NiMH battery supplied with your unit or a replacement NiMH battery supplied, recommended, or approved
by MicroSurvey Software, Inc.

When using alkaline batteries, replace al akaline batteriesin the XTREME at the sametime. Do not mix old
and new batteries, mix different types or brands of batteries, or dispose of the batteriesin afire. These actions
can cause battery rupture or leakage that result in personal injury or property damage.

Remove the batteries from the XTREME when not using the XTREME for extended periods. Store the
batteriesin a cool, dry location at normal room temperature.

To replace the rechargeabl e battery pack or change AA batteries:

1) Turnthe power off. With the unit face down, pull the battery cover retaining clip up fromits
recessed dot and turn the clip in a counter clockwise motion (see Figure 3-5).

2) Lift the cover up and remove the batteries/battery pack.

3) If the unit contains a NIMH battery pack, use the tab to lift up on the battery pack and then out.

4) Closethe battery cover and turn the battery cover retaining clip clockwise to lock the cover.
Figure 3-5: Changing Batteries

Battery Pack Cover
(opened)

Akaline Batteries

Battery Pack Cover ! . !
(closed)

NiMH
Battery Pack

TOP

CURNENT RATING: 2 AMP WAX

PLEASERECYCLE

BOTTOM

Tab

Retaining Clip
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DATA ENTRY

52-KEY KEYPADS

Thisjoystick style keypad with bezel nomenclature features easy screen navigation and alphanumeric keypad
entry and four programmable function keys. Users can also access navigation keys and backlight control via
the SHIFT key.

CTRL and ALT Keys—operate in the same manner as on conventional PCs, except that by default they
have a one-time locking action to facilitate one-handed operation.

SHIFT Key—unlike conventional PC keyboards, the SHIFT key enables you to access symbols, punctuation
marks and navigation arrows rather than shift alphabetic keysto uppercase. By default, the SHIFT key hasa
one-time action. However, you can press the Shift key twice and lock the keypad into Shift mode. Pressing
the Shift key athird time will release Shift mode.

2ND K ey— shifts the numeric keys to corresponding function keys (1 = F1, 2 =F2, etc.) that are found on
conventional PC keyboards. It also shifts other keys for punctuation, non-printing characters (such as Delete
and TAB), and PC key definitions (such as Page Up, Page Down, Home, Insert and Caps L ock).

Like the Shift key, the 2ND key has a default one-time action and alocking mode (i.e., pressing the 2ND key
twice will lock the keypad into 2ND mode).

KEY REPEAT

By default, the XTREME does not automatically repeat a key stroke when you hold down a key. However,
you can enable the key repeat function by configuring the Keyboard setting in the Control Panel.

CE KEYBOARD

In addition to entering data through the keypad, you can also enter data by using the CE Keyboard. This
utility displays akeyboard on the screen to allow data entry viathe Command Line or into applications where
“text accessibility” control has focus (i.e., text or combo box).

To use the CE Keyboard, select Programs > Tools> CeKeys from the Start menu.

) Programs
CeReys

M command Prompt
@ Savefeg

B ScreenCapture
|84 Transcriber

« Warm Boot

To minimize the keyboard, click the keyboard icon that appears in the system tray
Figure 3-11: CE Keyboard

[EEEEEEFEEELEL
il o ]
ELLDI LI I LT el
ERBEREDNOEDNE BN e CIE kB

TRANSCRIBER

Microsoft Transcriber is a natural handwriting recognition software program that interprets pen movement
across the screen as handwriting (cursive, print or mixed) input. For more information, please refer to
Microsoft Transcriber Help on the X TREME.

=]
=1
B
o

To run Microsoft Transcriber, select Programs > Tools> Transcriber from the Start menu.
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Figure 3-12: Transcriber

File Edit View Format IDDIS”]E?|

IETT
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st |7
THE WINDOWS CE DESKTOP

This section provides a brief overview of the functionsthat appear on the X TREME desktop. For information
on how to change desktop settings, refer to Windows CE .NET help (Start > Help).

Figure 3-13: Windows CE .NET Desktop

E Jocuments
ﬁt;.' oft (78

'-.‘1.=|:!'\.a Player
i)

[~ 0. Jodsem [

DESKTOP FUNCTIONS

Y ou can access the following applications, functions and data entry utilities from the X TREME desktop:
Table 3-3: Desktop Functions

Icon Function Description
e Recycle Bin Usethe Recycle Bin to restore deleted files or empty the bin to create more disk
Ll space.
i My Device Use My Computer to navigate and view the folders and files stored on the
2 XTREME.
I nbox Use the Inbox to send and receive e-mail by connecting to a POP3 or IMAP4
server.

My Documents | The default storage location for documents, graphics, and other files.

O

i Microsoft Use WordPad to create or edit text files that contain formatting or graphics.
il WordPad
Internet Use Internet Explorer to view Web pages. Y ou will need a modem or Ethernet
Explorer card to connect to an Internet service provider (ISP) or network.
m PC Link Use PC Link to make an ActiveSync, Bluetooth or other type of connection to

another device

N
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> Media Player With Windows Media Player, you can view and listen to multimediafiles
7 (audio playback requires a Bluetooth stereo headset and appropriate service).

THE TASKBAR

The taskbar at the bottom of the X TREME desktop displays the Start button, buttons of currently running
applications, the Status Area and the Show Desktop icon.

Tap the Start button to display the Start menu (see below for details). For each open application, a button
appears on the taskbar. Simply tap the button to activate the application.

The status area appears on the right and by default displays small icons for the input panel, current time,
power status and network connections. Tap an icon to activate the related program.

Tapping the Show Desktop icon minimizes active applications and redisplays the desktop. Tapping the
Keyboard icon displays the Input Panel menu for data entry.

Figure 3-14: Windows CE Desktop Taskbar

[ 0.8 2 ossrm [

POWER STATUS ICONS

The XTREME will display power statusicons (Table 3-4) in the taskbar status area (Figure 3-14) to indicate
power use, charging status and low battery conditions.

Table 3-4: Power Status Icons

Icon Description

External AC power supply connected

Batteries are charging

Batteries are low —approximately 60 minutes or less of use remaining (the
CHARGE/LOW BAT LED will blink red once per second)

Batteries are very low —approximately 10 minutes or less of use remaining
(the CHARGE/LOW BAT LED will turn solid red)

12



Tracker Xtreme

THE START MENU

When you tap Start, the Start menu appears.
Figure 3-15: Start Menu

) programs ¢
5% Favorites »
[\ Documents +
[ settings ¥
& Help

2 Run...

By tapping one of the menu’sicons (and not the name), you can:
e Open programs that do not appear on the desktop
o View alist of web sites added to your Favorites List
o View recently accessed documents and images
e Accessthe Control Panel, establish connections, or configure the Taskbar and Start Menu
e View Help

e Start an application using the Run command

MISCELLANEOUS TOOLS

Y ou can access the following utility programs from the Tools menu.

SCREEN CAPTURE

The Screen Capture program takes a picture of the screen and savesit asabitmap file (BMP) to adesignated
location. You can set up the program to run from the system tray, or by pressing a hot key.

To setup the Screen Capture program:

1) Fromthe Start menu, select Programs > Tools > Screen Capture. The ScreenCapture.exe dialog box
appears:

ScreenCapture.exe m

! Make Screen Capture I

Keyboard Hot Key: Capture Delay {sec)
Hottey 1 [— =]
5
[ Auto run in the task bar =l

[ wiew folowing capture [ Resat Counter
Store screen captures in folder:

| 1My Documents |

By default, the Screen Capture program is set to take a picture by pressing HotKey1 after a
five-second delay.

2) To changethe wait time before the Screen Capture program takes a picture, tapping the up or down
scroll bars under Capture Delay (sec). The default value is five seconds.

3) To change the Keyboard Hot Key assignment, you must access the Hot Key applet in the Control
Panel. The default valueis five HotK eyl

4) To have the Screen Capture program take a picture when you tap itsicon in the System Tray, check
Auto run in the task bar.
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Note: To deselect this option after making it active, tap and hold the icon until the Screen Capture
program appears.

5) To view the picture immediately following the screen capture, check View following capture.

6) To change the default folder (My Document) where picture are stored, tap the button under Store
screen capture in folder.

Capture Folder EI
[3) \My Documents
|5~ Shortcut to Office Templates

W= 1ET 00001, brp) Type: iBMP Files -

7) Select anew location and tap OK.

8) By default the Screen Capture program, automatically assigns a number to each screen capture. The
numbering scheme starts at JET00000 and increment by one after each capture. To set this number
back to JET00000, check Reset the counter.

Note: Screen captures stored in folders other than the SystemCF folder will be lost if you remove
power from the unit.

Reset Device

WARM BOOT

Occasionally, a program may encounter an error from which it cannot recover. In these cases, you can
perform awarm boot, which will reinitialize the unit without affecting the contents stored in virtual memory.

To perform awarm boot:

1) Select Programs| Tools | Warm Boot. The “Are you sure” prompt appears.

/! E Are you sure?

i Yes i | Ho ||Cancel|

2) Tap Yesto warm boot the unit.

Hard Reset

To hard reset the MicroSurvey Tracker, press and hold the ON/Off switch between 10 and 15 seconds. The
screen should turn off, and the boot-up process should start when you press the ON/Off switch. After
approximately 20-25 seconds, the Windows CE .NET desktop should appear.

Note: Holding the Power/Resume button longer than six seconds will turn off the MicroSurvey Tracker.

Note: A hard reset will not erase anything saved in the System CF location on your Tracker.

The Tracker is set up to create a shortcut to FieldGenius/EV R on the main desktop after a hard reset.

MANUALLY SAVING THE PERSISTENT REGISTRY

The XTREME internal memory consists of DRAM and Flash. Typically, any changes made to the XTREME
including file creation are temporarily stored in the unit’s DRAM. Y ou must then copy the filesfrom DRAM
to internal flash memory or aremovable compact flash card to store the information permanently.

Consequently, if you do not store the information to flash memory and the unit loses power, all information
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stored in DRAM will be lost. However, whenever you make changes that affect the registry, such and
changing settings in the Control Panel or installing software, you can permanently store registry changes
without writing to flash memory by using the Persistent Registry.

Note: The XTREME will also store registry information every time you perform a suspend/resume
operation.

To store registry information on the XTREME permanently:
1) From the Start menu, select Programs | Tools | SaveReg.
2) The XTREME will begin saving the registry.
e 1peiny St
3) After you successfully save the registry, a message box will appear:

-
f\lp Registry successfully saved

4) Tap OK to close the message box.
RESETTING THE REGISTRY

To reset the Windows CE .NET registry back to the factory default settings:
1) Turn off the MicroSurvey Tracker and hold the power button for 10 seconds.
2) Release the power button
3) Pressand release the power button to start the reboot process.

4) Thisstepisimportant. Assoon asyou release the power button in step 3, you then have to hold
down the “Windows Key” and “Caps” keys, or the “A” and “I”” keys (depending on which keypad
your Tracker has, see below) and continue holding them until the white reboot screen appears.

= Xtreme

Press
these two

keys

5) When the white screen appears, you can release the two keys.

6) If you are successful, the screen will display version information, followed by “Invalidating
Persistent Registry,” before it completes the boot up process. For example:

*k kkk JETT ce * k ok kK
Loader Ver X.X.X .

I nval i dati ng Persi stent

Regi stry

Boot i ng” from Syst em Socket
Loadi ng CE i nage. ..
HUHHHHHHHHHAH AR

Where x.x.x is the version number
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COMMAND PROMPT WINDOWS

The command prompt window allows you to execute limited MS-DOS command line arguments (e.g., CD
SystemCF, Run TEST.BAT, €tc.).

To open the Command Prompt window:

1) From the Start menu, select Programs > Tools> Command Prompt. The Command Prompt window
opens:

File Edit Help

Pocket CMD w 5.0
=

IS

=

] D

2) You canthen typeinyour commands. For alist of supported commands, type Help and press Enter.

3) To end the session, type Exit and press Enter.

SYSTEMCF FOLDER

The only folder that provides non-volatile (permanent) storageis the SystemCF folder. Information stored in
other folders will belost when you remove power from the XTREME. Y ou can however, havethe XTREME
automatically copy files from the SystemCF to other folders when booting up.

USING THE COMPACT FLASH SLOT

The Compact Flash Slot located on top of the XTREME enables you utilize a variety of devices such as
memory cards, barcode scanners, GPS cards and network cards.

If you intend to use a device card, it may also be necessary to install adriver. If so, make surethe card is
Windows CE 5.0 compatible and you have the necessary drivers. If you are not sure, check with the card
manufacturer before attempting to install the card.

To use the compact flash slot:

1) If needed, remove any screws from the cover to access the Compact Flash slot. Refer to the
“Compact Flash Slot Cover” section for information about cover and screw types.

2) Withthefront of the display facing you, push the compact flash slot cover to the left. The slot cover
will automatically pop open. If the cover has a slot, you can skip this step.

3) Insert the compact flash/device card into the slot with the front of the display facing you and the top
of the card pointed to the dlot until it clicks and the rel ease lever moves upward.

Figure 3-16: Using the Compact Flash Slot
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5) When inserting memory cards, a“UserCF” folder will appear when you open My Computer. You
can then copy and paste the contents of UserCF to the other folders on the XTREME.

6) When inserting device cards, the XTREME will attempt to recognize the device. If it finds adriver
for the device, the XTREME will display adialog box for that device. For example:

7)

"PROXIM Ethernet Driver' Settings o]

IP Address IName Servets i

flen ® Dotan an [P address via DHCP
automatically assigned to this

computer, If your nebwaork () Specify an IP adchess

does not autornatically assign T Addrese l:l
1P addresses, ask your netwark s

administrator for an address, e

and then type it in the space
provided.

Unidentified PCCard Adapter [

Enter the name of the driver ficr this
PCCard:

Driver Mame:

If the XTREME cannot find a driver for the device, it will display the following dialog box:

8) If the correct card type appears, you can enter the appropriate information in the dialog box and then

tap OK to complete the installation.

9) Toremove acard from aslot, simply push the card release lever down and remove the card.
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CHAPTER 4

CONFIGURATION

THE CONTROL PANEL

The table below lists the available control panel functions on the XTREME.

Table 4-1: Control Panel Functions

Icon | Function Description

Aux CF Card This function enables you to enable/disable power to CF
cardsinstalled in theinternal CF Card slot, which not user
accessible.

use thisfunction to set the default power state (On or Off),
and test the connected devices.

Backlight Use this function to adjust the backlight setting for the
following conditions: Line Active, Line Active Inactive,
Battery Active and Battery Inactive.

Battery Select Select one of the following options to calibrate the power
status icons for proper use: NIMH, AC Line or Alkaline.

Aux Switch For units with a second COM that supplies 5V DC output,
= +

|~ | Beep Select Use this function to change the frequency, volume and
£ duration properties of the beep.

?‘3 Certificates Use this function to import, view or remove certificates,
i which protect your personal information on the Internet,
and protect your computer from unsafe software.

CPU Speed Use this function to determine the current CPU and cold
boot-up speed. Allowable selectionsare 312 MHz and 624
MH2z).

Date/Time Use this function to adjust the date, time and time zone.

Diaing Use thisfunction to adjust the dialing location settings and

Display Use this function to adjust the backlight timeout, change
the background image or change the desktop color
scheme.

Display Rotation Use this function to rotate the screen 180 degrees (upside
down).

Hot Keys Use this function to assign functionality to the unit’s eight

Hz
"D
—
E@ dialing patterns when using a modem.
y
s ]
_@ programmable keys.
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Internet Options

Use this function to set up connections, security settings
and internet related functions.

Keyboard

Use this function to change the repeat delay and repeat
rate.

Network and Dial-up Connections

Use this function to change network adapter settings
and/or set up identification for remote networks.

Owner Use this function to enter the owner name, address, phone
numbers, notes and network 1D.
Password Use this function to enable password protection and set a

password.

<~ Rs (S

k

£

PC Connection

Use this function to enable direct connection to a desktop
computer

¥
| ¢

t'.‘_g

Power

Use this function to:

Check battery power

Set device to turn off whenidle
Set up power schemes

Check the power levels of your system devices

Regional Settings

Use this function to change the appearance of region
specific information, such as date, time and currency.

Remove Programs Thisfunction enables you to remove programsinstalled in
RAM.
i Stylus Usethisfunction to recalibrate the touch screen and adjust
Lu.—“ the stylus double-tap rate.
_", g System Use this function to view system information, change the
:J RAM (Program/Storage memory) division, change the
device name and change the device description.
—Dlmml VComAdj Use this function to minimize screen flicker and adjust
contrast.
POWER MANAGEMENT

Battery-powered units can utilize arechargeable Nickel Metal Hydride (NiMH) battery pack that has an
average operating time of four hours on afull charge with power management and approximately six hours
without power management. As with all battery-powered devices, the operating time is completely
dependent on the environment, device usage and the number and type of power-drawing peripherals attached.
The battery discharge rate in afull “Power Off” state is only dightly higher to the self-discharge rate of the
battery itself.

Note: Allowing the batteriesto remain in alow or very low condition will cause the unit to enter Suspend
mode. In either case, you should save your work and recharge the unit as soon as possible

To lengthen the time between charges, you can perform the following actions:

Use external power for PC Card operations whenever possible— some PC Cards as well as
extended communication viathe serial port, may require large amounts of power to operate, and can
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quickly drain the batteries.

Limit the use of backlight—minimize backlight use when you are operating on battery power. You
can adjust the backlight timeout level through the Display Settings in the Control Panel or on some
units by using the keypad.

Shorten Auto-suspend time—the XTREME is automatically set to suspend operation to conserve
battery power when you have not used the keyboard or the stylus after three minutes. Y ou can
increase the Auto-suspend time by changing the Power settings in the Control Panel.

Disable WIFI and Bluetooth communications if they are not being used.

TASKBAR AND START MENU SETTINGS

To change the Taskbar and Start Menu settings:

1) Select Start > Settings> Taskbar & Start Menu. The Taskbar and Start Menu Properties dialog box
opens:
2) Select the General tab:
Taskbar and Start Menu Properties m m
General !mi
[v] 0
[ Auta hide
[w| Showr Clack
3) Check Alwayson Top to ensure that the taskbar is alwaysvisible, even when a program appearsin a
full window (maximized).
4) Check Auto hide to display the taskbar just when you point to the taskbar area.
5) Check Show Clock to display the time of day in the taskbar.
6) Select the Advanced tab:
Taskbar and Start Menu Properties m B
|Feml§ Advanced |
Sf Emiae e
MenL.
7) Tap the Clear button to remove the contents of the documents menu.
8) Check the Expand Control Panel box to display the contents of the Control Panel asitems on the
Settings| Control Panel menu.
9) Tap OK to save the settings and exit the menu.
NETWORK CONNECTIONS

Y ou can connect directly to a network to access e-mail, access files available on a network server or browse
the Interne viathe TRACKER XTREME’s integrated Bluetooth or internal WLAN options. Y ou can also
connect directly to a network using one of the following approved card:

Socket Low Power Wired Ethernet CF Card
Socket Low Power Wireless LAN CF Card (U.S.A. or International)

Note: If you are using communications cards other than those supplied by MicroSurvey Software, you will
need to ensure that the card manufacturer supports Windows CE 5.0.
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CREATING A WIRED ETHERNET NETWORK CONNECTION

To create a Wired Ethernet connection:
1) Insert the Ethernet card into the XTREME and connect the cable to the network.
2) Select Start > Settings > Control Panel. Double-tap Network and Dial-Up Connections.

3) Double-tap the connection icon for the adapter. For example, if you have aNE2001 Ethernet adapter,
double-click the NE2001 connection icon.

4) Inthe Ethernet Driver Settings dialog box, select Obtain an IP address via DHCP and tap OK.

"NE2000 Compatible Ethernet Dri...[T] B3
1P Address IName Servers |

An 1P address can be autornatically
assigned to this computer.

@ Dhtan an 1P address via DHCE:

() Spedfy an 1P address

IP Address, |:|
Subinet Mask: |:|
et Gatahe I L ]

5) If prompted, enter the User Name, Password, and Domain name used to log on to your network.
CREATING A WIRELESS CONNECTION

To create awireless network connection, using an approved wireless card or integrated option, refer to either
the TRACKER XTREME Wi-Fi Setup and Configuration Guide or the TRACKER XTREME Bluetooth
Setup and Configuration Guide.

SETTING UP IDENTIFICATION FOR REMOTE NETWORKS
To set up identification for remote networks:

1) Select Start > Settings > Control Panel.

2) Double-tap Owner.

3) Inthe Network ID tab, enter the user name, password, and domain name you use to log on to the

remote network.

Identification ] Motes | Metwoark 1D |

windows CE uses this information to gain access to
network resources, Enter the user name,
password, and dornain provided by your network
administrator.

User Mame: I

Password: |

Daornain: |

CONNECTING TO A MAIL SERVER

Y ou can send and receive e-mail by connecting to a POP3 or IMAPA4 server. Inbox contains an e-mail service
for each method you use. For either service, you must establish aconnection to your Internet service provider

(ISP) or to the appropriate mail server in your local area network. In addition to creating this connection, you
must also create the e-mail service.

Prior to setting up a service, you should obtain the following information from your 1SP or network
administrator: POP3 or IMAP4 server name, SMTP host name, user name, password and domain name (for
network connections only).
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Notes: Windows CE .Net does not support other mail protocols such as AOL or services that use special
authentication, such as M SN. However, you can gain access to the Internet through these services. If you use
the same service to connect to different mailboxes, set up and name a different service for each connection.
For additional information about the inbox, refer to Windows CE .NET online help.

To connect to your POP3 or IMAP4 mail server:
1) Select Start > Programs > Inbox > Services > Options. The Options dialog box opens.

Services ICompose ] Read i Delete ! Storage |

Installed services:

| Remove

2) Select the Servicestab and tap Add. The Service Name dialog box opens.

Service type:
[POP3 pMail =l

Servica name:

[PoP3 mal

3) From the Service type list, select POP3 Mail or IMAP4 Mail.
4) Enter aunique name for the service (you cannot change this name once entered).

5) Tap OK. The Mail Service Setup wizard appears.

POP3 Mail Service Definition (13) [ 2 Jok] < ]
Required Optional —

Connection: !Network Connection lvl IDurnam e
POP3 Host: I SMTP hast for sending mail:

User i | |

Password: I Return address:

[ Save password i

| <Back | Nexts I| Finish

6) Inthe Required panel:

Select the name of the connection you created to connect to the mail server. If you are receiving
e-mail through a network (Ethernet) connection, select Network Connection.

If you want Inbox to use your current connection, select (none).

If you have not created a connection, select Create new connection, double-tap the Make New
Connection icon, and follow the instructions in the wizard. When finished, select Inbox in the
Taskbar and continue setting up 1nbox.

Enter the POP3 Host or Server (IMAP4) name of the mail server you use to receive and send
messages.
Enter the User 1D (user name or mailbox D) assigned to you.

Enter the Password you will use to accessthis mail account. If you do not want a prompt to enter the
password each time you connect, select Save password.

7) Inthe Optional panel:

If connecting to a network that uses Windows NT domain security, enter the Windows NT domain

22



Tracker Xtreme

name.

If your mail service uses a separate server for SMTP, enter the SMTP Host name. For POP3 Mail
service with an ISP, the ISP must use an SMTP mail gateway.

Enter your return e-mail address.

8) Tap Next. The General Preferences dialog box opens.

Connection settings

[ Disconnect service after actions are performed:

[\'/j Check for new mal every |15 min.

[ Display a message box when new mail arrives
[¥! Send using MIME format

[ only display messages fram the last |3_ days

| <Back I Hext> |I Finish I

9) Choose any of the settings, all of which are optional, then click Next. The Inbox Preferences dialog
box opens.

POP3 Mail Inbox Preferences (3f3) a m “

On connect————— When downloading full copy

@ Get message header [ Get meeting raguests
(limitations exist; see Help).

v| Include |100  fines.

4 [ Get file attachments,

O Get ful copy of messages.

| <Back || HNext:» ” Finish |

10) Choose any of the settings as needed, then click Finish. The Mail Service Setup wizard closes and
the Options dialog box reappears.

Note: Receiving entire messages consumes storage memory.

11) Close the Options dialog box to return to the Inbox. .

CREATING AN ACTIVESYNC CONNECTION

ActiveSync is adesktop utility program (available as a free download from Microsoft) that allows you to
synchronize certain types of information between a PC and the XTREME. Y ou can also use ActiveSync to
transfer files and install programs on the XTREME.

When connecting the X TREM E to the PC via ActiveSync, you can opt to create a partnership and
subsequently have the PC automatically recognize the XTREME and synchronize information. Y ou can also
create atemporary Guest partnership to copy files and install programs.

The following procedures describe how to make an ActiveSync connection using a serial interface cable. For
information on how to make an ActiveSync connection using Bluetooth or Wi-Fi, refer to the appropriate
manual.

INITIAL COMMUNICATION (Serial)

To setup initial communication between the PC and the XTREME using a serial connection:
1) Connect an interface cable to an available COM port on the PC and the XTREME’s RS-232 port.
2) OnthePC, start ActiveSync.
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43 Microsoft ActiveSync ) _[O) x|

File ‘Wiew Tools Help

e o 5 E W

Sy Stop Details  Explore” Options

No partnerships

.r’t;

Not connected

Information Type | status

3) On the ActiveSync menu bar, select Connection Settings from the File menu. The Connection
Settings dialog box opens.

Connection Settings N i 5’

Q Click Get Connected to connect vour mobile device to this

EL}E‘J Camputsr.

Statug: ' aiting for device to connect Get Connected... |

v Allow senial cable or infrared connection to this COM port

|cam1 =l

Statuz:  COM port iz avalable

¥ &llow USE connection with thiz desktop computer.
Status:  USB is available

¥ Allow netwark [Ethemet) and Rzmote Access Service [RAS)
server connection with this desktop computer.

Status:  MWetwork iz available

Status icon
’7 [ Show status icor in Taskbar

Ok I Cancel | Help |

4) If not selected, check the Allow serial cable or infrared connection to this COM port box, and assign
the number of the available COM port (typically COM1).

5) Click OK to exit.

6) On the ActiveSync menu bar, select Get Connected from the File menu. ActiveSync will then start
the Get Connected wizard.

Get Connected T x|

Get Connected

After ingtalling btteries or plugging in the AC adapter, da
one of the followng:

* Use the serial cable to connect to a COM port on the back.
of thiz desktop zomputer and click Nest.

*Uge the USE cable to connect to the USE port on the back
of thiz deskiop zomputer.  ActiveSync wil automatically
detect the device connection.

“You can alsa connect your mobile device using infrared [IR).
For more informaion, click Help.

< Back I MHext > I Cancel | Help |

7) Click Next. ActiveSync will start attempting to establish a connection (this process will take several
seconds).
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Checking COM Ports
Flease wai while Setup locates your mobile dzvice.
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e]

wy—ﬂ\@

— Progress

Looking far a mobile device...
Checking on COM Part 1
Checking USE

Nests | Cancel I

< Back |

Help

8) Onthe XTREME, tap PC Link.

9) The following message box appears:

Connecting to PC-115K

a
*_:n?‘ Connecting to Host

Hide this message:

Disconnect

If you don’t see “Connecting to PC-115” in the dialog heading, you need to go to Start | Settings |
Control Panel. Inthe Control Panel, find the PC Connectionicon and openit. I1nthe PC Connection
Properties dialog, press the Change Connection button to select PC-115K. Y ou will need to start

over at step 6.

10) If ActiveSync successfully establishes communications, the ActiveSync dialog will briefly reappear
on the PC and start the New Partnership dialog wizard.

MNew Partnership ST

Set Up a Partnership

Before you can syachronize information between your
mobile device andthis computer, you must set up a
paitnerzhip between them.

Whould vou like to set up a partnership?
& Yes

Set up a partnzrship go that | can synchronize
T Mo

| don't want to synchronize information. Set up my
device as a guest so that | can copy or mave

information belween my device and this computer.

infarmation belween my device and this computer.

x|

< Back I Next > I

Cancel |

Help |

11) Select your Partnership option as needed and complete the wizard. The ActiveSync dialog box will
reappear and display a status of “Connected.” For example:
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@) Microsoft ActiveSync = ] 3

File View Tools Help

@ 0 B B B

Sync Stap, Details Explore Options

WindowsCE :
Synchronizing. ..

Files: 1 af 1 item completed

0 zec remaining

(O |
Infarmation Type | Skatus
(3] Files Synchranized

Note: When creating a partnership, the XTREME will only synchronize files, other information
types, such as Inbox, tasks and calendar are not supported.

12) On the XTREME, an icon indicating a ActiveSync connection will appear in the system tray.

'Eﬂ" | .__'__.=_ an

13) To terminate the ActiveSync connection, double-tap the connection icon to display the Connect to
PC-115K dialog box and tap Disconnect.

Connected to PC-115K

;‘ Connected

Hide this message:

Disconnect

INITIAL COMMUNICATION (USB)
To setup initial communication between the PC and the XTREME using a USB connection:
1) Connect aninterface cableto an available USB port on the PC. Do not connect it to the XTREME’s
USB port.
2) OnthePC, start ActiveSync.

43 Microsoft ActiveSync 1 _[O) x|

File Wiew Tools Help

® 0 =

Sy Stop Details  Explore” Options

No partnerships O
¥+
Hot connected

Information Type | status

3) On the ActiveSync menu bar, select Connection Settings from the File menu. The Connection
Settings dialog box opens.
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Connection Settings b i 5’

Q Click Get Connected to connect vour mobile device to this

EVLGE'J Camputsr.

Statug: ' aiting for device to connect Get Connected... |

v Allow senial cable or infrared connection to this COM port

|cam1 =l

Statuz:  COM port iz avalable

¥ &llow USE connection with thiz desktop computer.
Status:  USB is available

¥ Allow netwark [Ethemet) and Rzmote Access Service [RAS)
server connection with this desktop computer.

Status:  MWetwork iz available

Status icon
’7 [ Show status icor in Taskbar

Ok I Cancel | Help |

4) If not selected, check the Allow USB connection with this desktop computer
5) Click OK to exit.

6) On the ActiveSync menu bar, select Get Connected from the File menu. ActiveSync will then start
the Get Connected wizard.

Get Connected i x|

Get Connected

After ingtalling batteries or plugging in the AC adapter, do
one of the followng:

#Usge the zerial cable to connect to a COM port an the back.
of thiz desktop zomputer and click Nest.

*Usge the USE cable to connect to the USE port on the back
of thiz desktop zomputer.  ActiveSync will automatically
detect the device connection.

*r'ou can also connect your mobile device using infrared [IR).
Far more infarmaion, click Help.

< Back I Mext > I Cancel | Help |

7) Click Next. ActiveSync will start attempting to establish a connection (this process will take several
seconds).

Get Connected :." ™

Checking COM Ports
Pleaze wait while Setup locates your mobile davice.

@ I *MX@

~ Progre:

Loaking far & mobile device...
Checking on COM Port 1
Checking USE

< Back st = | Cancel I Help
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8) Onthe XTREME, connect the USB cable to the available USB port.

9) The following message box appears:

WiordPad

If you don’t see “USB_Serial” in the dialog heading, you need to go to Start | Settings | Control
Panel. In the Control Panel, find the PC Connection icon and open it. In the PC Connection
Properties dialog, press the Change Connection button to select USB_Serial. Y ou will need to start

over at step 6.

10) If ActiveSync successfully establishes communications, the ActiveSync dialog will briefly reappear
on the PC and start the New Partnership dialog wizard.

MNew Partnership i

Set Up a Partnership
t E Before pou can spachronize information between your
mobile device andthis computer, you must set up a

partnerzhip between them,

‘Would vou like to 32t up a partnership?
& Y

Set up a partnzrship so that | can synchranize

' HNo

| don't want ta synchronize infarmation. Set up my
device as a guest to that | can copy or move

information belween my device and this computer.

information belween my device and this computer.

x|

< Bacl I Mext > I Cancel |

11) Select your Partnership option as needed and complete the wizard. The ActiveSync dialog box will

reappear and display a status of “Connected.” For example:

@) Microsoft ActiveSync ) ol =1
File View Tools Help
=] Irg =
e O =
Sync  Stop || Details Explore Options
WindowsCE :
Synchronizing. ..
Files: 1 af 1 item completed
0 zec remaining

(O |
Infarmation Type | Skatus
(3] Files Synchranized

Note: When creating a partnership, the XTREME will only synchronize files, other information

types, such as Inbox, tasks and calendar are not supported.

28



Tracker Xtreme

12) On the XTREME, an icon indicating a ActiveSync connection will appear in the system tray.

13) To terminate the ActiveSync connection, double-tap the connection icon to display the Connect to
PC-115K dialog box and tap Disconnect.

Connected to PC-115K

}
= Conrected

Hide this message:

| Disconnect |

SUBSEQUENT COMMUNICATION

After you install ActiveSync and establish the initial communication between the PC and the XTREME, use
the following procedure to set up subsequent sessions:

1) If not already attached, connect an interface cable to an available COM port or USB port on the PC
and the RS-232 port or USB port on the XTREME.

2) Onthe XTREME desktop, tap PC Link to attempt to reestablish communicationsif connecting viaa
seria connection. If using USB, communication should start automatically when the USB cable is
connected to the XTREME.

3) If you have setup a partnership, the XTREME will automatically reconnect and attempt to
synchronize any files.

If you have not setup a partnership, the New Partnership wizard will appear.

New Partnership . .|

E = Set Up a Partnership

Before you can sunchronize information between your
t E mobile device and this computer, vou must set up a
paitnership between them

‘would you like to zet up a partnership?

0 Yes

Set up a partnership so that | can synchronize
information between my device and this camputer

| don't wart to synchronize information. Set up my
device as a guest so that | can copy or mave
information between my device and this computer.

¢ Back I Hext » I Cancel | Help |

4) Select No on the PC and then click Next. A status of “Connected” should appear in the ActiveSync
window.

S rmcrosoft aetvesyne Bl

File View Tools Help

® ©

Syt Stop

Guest
Connected @

I g
Details  Explore: Gptions

~Information Type | Status
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CREATING A REMOTE PC LINK ACTIVESYNC CONNECTION

When awired Ethernet or Wi-Fi card installed on your XTREME, you can connect to aLAN (local area
network) to synchronize or copy files.

To make aremote PC link:

1) Set up apartnership, between the XTREME device and your desktop computer using a serial
connection.

2) InActiveSync, enable the network (Ethernet) connection.

3) Onthe XTREME, insert an approved wired Ethernet or Wi-Fi card into the CF slot. A network
connection icon should appear in the system tray.

4) Tap the network connection icon in the system tray to establish a network connection on the
XTREME.

5) After making a connection, tap Start and then select Programs > Communications > PC Link
Remote. The ActiveSync dialog box appears.

ActiveSync m
Choase a method to connect
to the selected desktop
|Metwork Connection =l

Connect to: IVAID B

6) From the Connect to drop down list, select the PC name g. The XTREME will then establish a
connection and automatically synchronize the filesin your computer’s desktop folder.

Connection Status E Connection Status E

Connected, needs updating Connected, up-to-date

Files: 1 of 3 items completed

oo0ooon I
[V Disconnect when complate [V Discaninect when cormplete
[ &yrc row | |Disc0nnect| e | |Disc0nnect|

7) Tap Sync Now to update your folders manually.

8) Tap Disconnect to terminate the connection.
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CHAPTER 5

TROUBLESHOOTING

Troubleshooting

MY XTREME DOES NOT RESPOND WHEN I PRESS THE POWER BUTTON.
e Istheunit in Suspend mode?

o |f battery-powered, check the batteries.

e Areall cables connected properly:

e |Isthe power supply plugged into an active AC outlet?

e |Isthe power connector securely plugged into the XTREME?

I CHANGED MY SYSTEM SETTINGS, BUT WHEN I TURN ON THE XTREME, MY
SETTINGS ARE GONE.

e You must save theregistry after making any system or configuration changes.

I TRANSFERRED FILES TO THE XTREME FROM MY HOST COMPUTER, BUT
WHEN I TURN ON THE XTREME MY TRANSFERRED FILES ARE MISSING.

o To store transferred files permanently, you must file copy the filesinto internal flash memory or a
compact flash card.

e Occasionaly, transferred files can be hidden from view, double-tap My Computer, select Options
from the View menu and clear all boxes.

THE XTREME ACTS SLOWLY.
e Theunit may be short of program memory or storage memory.

¢ Increase the amount of storage or program memory through the System control in the Control Panel.

e You can also delete any unnecessary files.

I GET LITTLE OR NO SOUND FROM THE XTREME.
e Adjust the volume and sound properties via the VVolume and Sound control in the Control Panel.

THE XTREME DOES NOT RECOGNIZE A COMPACT FLASH OR DEVICE CARD.

e Thecardisnotinstalled or seated properly. Reinstall the card. There may be an unstable connection
between the card and the XTREME.

e Remove the card, clean the edge connector with a soft dry cloth, and reinstall the card.

THE XTREME GOES INTO AUTO-SUSPEND AFTER A SHORT PERIOD OF
INACTIVITY.

e Asadefault, the device will auto-suspend after two minutes of inactivity while running on batteries
and after thirty minutes of inactivity when running on AC power.
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32

Adjust the power management properties via the Power control in the Control Panel.
I CANNOT CONNECT TO THE DESKTOP USING ACTIVESYNC

Do you have ActiveSync installed?

Check the cable connection between the Xtreme and your computer.

Check serial or USB connection settings on the Xtreme.

In ActiveSync, check the Connection Settings for the connection type you are using (USB, Seria or
Ethernet)

THE SCREEN IS TOO LIGHT OR TOO DARK
Adjust the brightness via brightness control in the Control Panel.

THE STYLUS DOESN'T RESPOND PROPERLY.
The screen isnot calibrated correctly to interpret the screen taps. Y ou need to recalibrate the screen.
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Appendix A - Specifications

POWER
e Recharge/Line-Power: 11to 18 VDC, 1.2A

e Standard: Input at 11 to 18 VDC via XTREME connect system interface for line-power or battery
charging operations

e Optional: Output at 5 VDC @ 1.2A to operate peripheral devices (either port)
o Rechargeable Battery Type: Nickel Metal Hydride (or 6 AA akaline batteries)
e Current Rating: 2 Amp Maximum
e Voltage: 7.2 Volts
Capacity: 2500 mAh
DISPLAY
e Supertwist Nematic Liquid Crystal TFT Touch Screen with white LED backlight
e Resolution: 320 x 240 pixels QVGA color
CPU
o Type: Intel PXA270 processor
e  Speed: up to 624 MHz
e  Operating System: Windows CE 5.0
MEMORY AND MASS STORAGE
e SDRAM: 128 MB (256 MB optional)
e Interna Compact Flash: 512 MB standard (30 MB reserved for OS), upgradeable to 2 GB
e Optional: Compact flash card dot
USER INPUT

e Touch Screen

o Key Pad: Choice of 52-key joystick style elastomeric keypad, 45-key elastomeric keypad (9 rows x
5 columns), 30-key elastomeric keypad (10 rows x 3 columns), 15-key elastomeric (5 x 3), or
45-yey membrane (9 rows x 5 columns)

o Feedback: Tactile and audible

e Optional: LED backlighting
INDICATORS

e 5 Modifier Key/Programmable LEDs

e Charge/Low Battery Indicator (battery-powered units only)
CONNECTIVITY

e Standard: X TREM E=connect seria port with choice of full RS-232 or a choice of two of the
following: short RS-232 (2), short RS-422, short RS-485 or USB.

e Optional: Bluetooth (Class 1 or 2) ,Wi-Fi (802.11b) or GPRS
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ENVIRONMENTAL
e Operating Temperature: -20°C to +50°C
e Storage Temperature: -20°C to +70°C
e Charging Temperature: -20°C to + 40°C
e Humidity: 5-95% Non-condensing
e |PRating: 65
PHYSICAL DIMENSIONS
e Height (H): 9.84 Inches (250 mm)
e Width (W): 4.75 Inches (120.7 mm)
e Depth (D): 1.83 Inches (46.5 mm)
o Weight with NiMH Batteries: 29 Ounces (822 grams)
o Weight with Alkaline Batteries: 28 Ounces (794 grams)
o Weight without Batteries: 23 Ounces (652 grams)

Figure A-1: Case Dimensions

- 475 ——————————————

- 282 ——— = 1.83

1.56 —=
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Appendix B — FieldGenius/Evidence Recorder Information

Installation

All Tracker Xtreme units shipped from our office are shipped with FieldGenius or Evidence Recor der
already installed; you do not need to install it from the CD shipped with the Tracker.

Transferring Files

To transfer files between your Tracker and your computer, you will need to install Micr osoft ActiveSync.
ActiveSync is available as a free download from Microsoft’s website, or it can be installed directly from the
FieldGenius or Evidence Recorder CD that isincluded with the Tracker. On Page 26 of this manual, you will
find detailed information about how to make a connection between your Tracker and your computer.

If you need to install ActiveSync from the FieldGenius or EVR CD, simply follow these instructions:

1) Put the CD in your CDROM drive.
2) Onthemaininstall screen, press|nstall.
3) InSTEP 1 of theinstall screen, pressthe “Install 4.2 herefirst” link to install ActiveSync.

MicroSurvey Transfer

To help you transfer files and projects back and forth, you caninstall our MicroSurvey Transfer program.
The Transfer program helps you define specific locations on your computer’s hard drive where you always
want to download your Evidence Recorder scenesto. The Transfer program can also automatically find your
FieldGenius or Evidence Recorder projects on your Tracker Xtreme.

To learn how to use the Transfer program, once it isinstalled you can go to the help menu and open the help
file. Inthere you will see instructions on how you can watch a short movie about the Transfer program.

Running FieldGenius or Evidence Recorder for the First Time

To run FieldGenius or Evidence Recorder, all you need to do is find the FieldGenius or EVR icon on the
Tracker Desktop. Simply double tap thisicon to start the program. Normally FieldGenius or Evidence
Recorder is shipped from our office in an unregistered state so when you run the program for the first time,
you will seethe registration screen.

Y ou will need to call 800-668-3312 and tell us what your machineid is. MicroSurvey will then issue you a
key code that will license your copy of FieldGenius or Evidence Recorder.
Getting Help

FieldGeniusand Evidence Recorder have abuilt in help system. On most dialogs, you can tap the help button
at the top right corner of the screen to open our help system.

If you didn’t find an answer to your question, you can always call our technical support line at 800-668-3312.
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Appendix C — Bluetooth Configuration

ABOUT BLUETOOTH

Named after a tenth-century Danish king that united Denmark and Norway, Bluetooth is a worldwide
standard for the wireless exchange of data between two devices. Typica uses of Bluetooth include:

* File Transfer

* Local Area Network access

* Object exchange between computers (OBEX)
* Serial port emulation

* File system synchronization

Bluetooth technology utilizes aradio link that operatesin the unlicensed Industrial Scientific and Medical
(ISM) 2.4GHz band to transmit data at speeds up to 721 Kbps. The effective range between devicesis
dependent on class. Class 1 devices have arange of approximately 100 meters; Class 2 devices have arange
of approximately 10 meters.

Bluetooth technology also employs a Frequency Hopping Spread Spectrum (FHSS) scheme to make the
connection robust and operate in a noisy radio frequency environment. FHSS works by hopping to a new
frequency each timeit transmits or receives a data packet (up to 1600 times per second) to avoid interference
from other signals.

When Bluetooth devices come within range of each other, they form an ad hoc network. Each device can then
perform a query to discover the available services of the other device.

In order to connect and share services via Bluetooth wirel ess technol ogy, two devices must support the same
Bluetooth Profile(s) as well as opposite device roles (i.e., one must be the server, and the other must be the
client). Bluetooth enabled devices often support multiple profiles, and if involved in multiple connections,
can perform different device roles simultaneously.

To provide security, each link is encoded and protected against eavesdropping and interference. Bluetooth
devices can also request the entry of a matching passkey or Personal Identification Number (PIN) to enable
access to its services.

INTRODUCTION

This chapter discusses how to:
+ Enable/disable the Bluetooth transmitter
* Making the JETT accessible

« Configuring Bluetooth services

BEFORE You START

Before you start, make sure that you enable the Bluetooth device you wish to connect to the JETT and that it
is set in discoverable mode. Y ou may also need to configure the service you want to use on the device for
authentication, encryption and COM port assignment

When frequently exchanging data, it is best to pair the JETT with the other Bluetooth device. This process
saves the connection information (device name, passkey, etc.) and allows automatic actions (such as
ActiveSync connections) to occur without operator intervention. Refer to the remote device’s user
documentation for instructions.

If you are using authentication, make sure you have any PIN codes or passkeys handy at both devices.
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BLUETOOTH ICON

The Bluetooth icon in the system tray provides access to the Bluetooth Control Center. It also indicates the
state of the Bluetooth transmitter. When the transmitter is active (on), the Bluetooth icon is blue. When the
transmitter isinactive (off), the Bluetooth icon is gray with ared “X: next to it.

‘ 3 Figure 2-1: Bluetooth Enabled

Figur

‘ Figure 2-2: Bluetooth Disabled

BLUETOOTH CONTROL CENTER

The Bluetooth Control Center (BCC) is an application that manages Bluetooth operation, accessibility, and
services. Y ou can use the BCC to change the settings for connectability/discoverability/pairing modes,
authentication/encryption, COM ports, assignments, etc.

To access the Bluetooth Control Center, tap the Bluetooth icon in the System Tray. The Bluetooth Control
Center dialog box appears:

BCC B
General |Accessibility IServices | About |
Alinay -
o
e
a1v=Link )
Bluetooth status ON
Turn Blustaoth
Device address : BD:B2:03:20:00:03
Bl h Connec! tion Manager  Pairing wizard
Stakus © Blustooth Enabled,

The BCC has four tabs: General, Accessibility, Services and About.

Through the General tab, you can turn the Bluetooth transmitter on of off and access the Bluetooth
Connection Manager and Bluetooth Pairing Wizard.

The Accessibility tab allows you to set the device name (as it will appear to devices trying to make a
connection), make the JETT connectable discoverable to other devices.

The Services tab enables you to configure File Transfer, Push and Generic Serial service.

The About tab displays BCC version information.
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EnaBLE / DisaBLE THE BLUETOOTH TRANSMITTER
To enable the Bluetooth transmitter, when its disabled:
1) Tap the Bluetooth icon in the System Tray. The Bluetooth Control Center (BCC) dialog box opens.

BCC
General |Accessibility | Services | About |
Atinav -
a1veLink’ 9

Eluetooth stsbus

Turn Blustooth ¢

Status @ Blustooth disabled.

OFF

Bluetooth Connection Manager

Pairing wizard

2) Tapthe ON button. After the JETT successfully enables the transmitter, it will update the status,
change the ON button to OFF, and display the device address in the BCC dialog box.

BCC | % |
Gereral |.~'-\ccessibilit\r | Services I About I
Al_mev - o
zivelink 3]
Bluetooth status ON
Turn Bluetooth LT

Device address BD:BZ:03:20000:03

Bluetooth Connection Manager Pairing wizard

Status ¢ Bluetooth Enabled.
3) After making your selection, tap OK to save your changes and exit the BCC.

To disable the Bluetooth transmitter, when its enabled:
1) Tap the Bluetooth icon in the System Tray. The Bluetooth Control Center (BCC) dialog box opens.

BCC

Gereral |Accessﬂ3|||tv | Services | About |

Alinay . s

N

21v=Link
Blugtooth status ON
Turn Blugtoath  :

Device address

Bluetooth Connection Manager

Status ¢ Bluegtooth Enabled,

2) Tapthe OFF button. After the JETT successfully disables the transmitter, it will update the status,
change the OFF button to ON, and no longer display the device address in the BCC dialog box.

BD;BZ2:03:20:00:03

a

Pairing wizard

BCC H
Gereral |Accessibility | Services | About |
Atinav .
a1velink’ 3
Elustonth stabus OFF
Turn Blugtooth

Bluetooth Connection Manager Pairing wizard

Status @ Blustooth disabled,

3) After making your selection, tap OK to save your changes and exit the BCC.
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MAkKING THE JETT AcCESSIBLE

To determine how the JETT interacts with other Bluetooth devices:
1) Tap the Bluetooth icon in the System Tray. The Bluetooth Control Center (BCC) dialog box opens.
2) Select the Accessibility tab.

BCC | |
| General | Accessibility ISerwces | about |

Devicename : [JETTHL/EYE
Device dass ¢ HandHeld | PDA

[ Discoverable Mode

Enables your device to be discovered by other
Blugtooth devices,

[¥] Connectable Mode
Allows other Bluetooth devices ko connect to yvou,

3) Enter aname that uniquely identifiesthis JETT to other Bluetooth devices. The default valueis
“JETTXL/EYE.”

4) Check or clear the Discover able M ode box to make the JETT viewable/not viewable to other
Bluetooth devices. The default value is discoverable.

5) Check or clear the Connectable M ode box to allow/prevent other Bluetooth devices from
connecting to the JETT. The default value is connectable.

6) After making your selection, tap OK to save your changes and exit the BCC.

CONFIGURING BLUETOOTH SERVICES

Y ou can enable and configure the following Bluetooth services on the JETT:
« File Transfer Service
* Push Service
+ Generic Serid Service

CONFIGURING FILE TRANSFER SERVICE
The File transfer service enables a remote device to connect to the JETT and perform file transfers via FTP.

To setup the File Transfer service:
1) Tap the Bluetooth icon in the System Tray. The Bluetooth Control Center (BCC) dialog box opens.
2) Select the Servicestab.

BCC m

| Generl | Accessibility | Services | abaut |

D Enatle File transfer service Sectings =>

D Authentication

[ Enatle Push service Sectings ==

D Enable Generic Serial service Sectings ==

3) If you do not require connected users to enter a username and password, to perform file transfers,
then check Enable File transfer service.

4) Torequire usersenter ausername and password to perform file transfers, check Authentication and
then check Enable File transfer service.
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5) To configure the shared folder or create users, click the Settings >> link that appears next to the
Enable File transfer service box. The FTP Server dialog box opens.

FTP Server B

Default settings

Default Share Folder ¢ SystemCFiBluetooth!Inbox ‘

Share folder settings

Allows you to share a particular Folder X

for use with remote devices. Jettings
User setting

Allows vou to add|remave new user(s)

to access the shared folder, settings

6) Under User Settings, click Settings. The User Settings dialog box opens.
7) Tap Add to create anew user. The New User dialog box opens.

Enter username and passward,

Username : |

Fassword i

I oK ! Cancel I

8) Typeinthe Username and Password and then click OK . The User Settings dialog box reopens and
displaysthe current users.

User Settings I

Following users are present for the file transfer server, Tap on
"add" ko add a new username and password.

Current users I

ﬁ riones

[ add ][ pelete |[ Ext |

9) After entering all your user names and passwords, tap Exit to return to the FTP Server dialog box.

Default settings

Default Share Falder @ SystemCFiBluetooth'Inbax ‘

Share folder settings

Allows vou to share a particular Folder _
For use with remaote devices, Settings

User setting:

Allows vou bo addiremove new useris)
ko access the shared Folder,

Settings

10) To change the shared folder path, change the share path name or setup up authentication for
everyone, click Settings. The Add Share folder dialog box opens.

Add share folder u

share path : !'LsystemCFl
Share name iBIuetooth

Authentication

[ sha

der for everyone

Registered —

users ; -y
{l | :_;! [ Cancel |

a) To change the path of the shared folder: Tap the Browse button. The Select Directory

40



Tracker Xtreme

dialog box opens.

Select Directory E

Select a Folder ko share and tap OF,

l\SystemCFl

121 CNety Flash Format
IZ)Bluetooth

3 InkelligentDisplay
yvu

[ JettHaller

By default, the SystemCF folder is the designated shared folder. Y ou can choose an
existing subfolder from the list or tap Up to select a different folder.

Warning! If the JETT should lose power, it will only save the contents of the SystemCF folder.
After making your selection, tap OK. The Add a Share Folder dialog box reappears.

b) To change the share name, simply type the new share name in the shar e name box.

¢) To setup authentication for everyone:

Check the Sharethisfolder for everyone box. An entry for Everyone will appear in the
Register ed user s box and a prompt for a Password will appear. If needed, typein the
password.

Add share folder

Share path ; i\,SystemCF\
Share name !Bluetooth

Authe:

[/] Ehare this Folder For everyone.:
Password ; I
Registered ﬁ Everyone _ij
users o L
(] | L}_I [ Cancel ]

11) After making all your selections, tap OK to return to the FTP Server dialog box and then close the

FTP Server dialog box to return to the BCC Services dialog box.

CONFIGURING PUSH SERVICE

The Push Service enables a remote device to receive avCard from aJETT.

Note: The JETT does not have a default vCard. You must first transfer a vCard from another device.
To enable the Push service:

1)
2)

3)

Tap the Bluetooth icon in the System Tray. The Bluetooth Control Center (BCC) dialog box opens.
Select the Services tab.

BCC [oK]

| Generdl | Accessibiity | Services | abaut |

D Enatle File transfer service Sectings ==
D Authentication

Ij Enable Push service Settings »»

D Enable Generic Serial service Sectings =»

Click the Settings >> link that appears next to the Enable Push Service box. The Push Server
Settings dialog box opens.
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Push server settings

Inbio

The default [nbox for object push is set to SystemCF
\Bluetoothilbox, Objects received will be saved here

My Business card

IBrowse I
ok [cancel |

&5t [Jocc 0B ]
4) Tap Browse to select a business card.

[3) \SystemCF

| Bluetooth
7 Settings
8] ETT xL

Name: |JETT XL

Type: IVCard File: |L!

5) Tap OK to return to the Push Server Settings dialog box.

Inbio

The default Inbax for object push is set ta SystemCF
\Blustoothi[Wbox, Objects received will be saved here

My Business card

DETT XL

iBrowse !
|7C)i( Cancel I

6) Tap OK to return to the to the BCC Services dialog box.
7) Check Enable Push service.

CONFIGURING GENERIC SERIAL SERVICE

The Generic Serial service enables a remote device to connect to the JETT for RS-232 based serial
communications.

To enable generic Seria service:

1) Tap the Bluetooth icon in the System Tray. The Bluetooth Control Center (BCC) dialog box opens.
2) Select the Servicestab.

o]
| Generl | Accessibility | Services | abaut |
D Enatle File transfer service Sectings =>
D Authentication
[ Enatle Push service Sectings ==
D Enable Generic Serial service Sectings ==

3) Click the Settings >> link that appears next to the Generic Seria service box. The Serial Server
dialog box opens.
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Security settings

requesks,

O&

This allaws you ta authenticate incaming serial service

Serial Port Settings

[ allow Setial Connection ko this COM port |Z0M7: :

4) To authenticate incoming serial service request, check Secur e connections.

5) To changethe COM port for serial connection, ensure that you Allow Serial Connection to this
COM port and then select an available COM port (6 or7).

6) Closethe Serial Server dialog box to return to the BCC dialog box.

7) Check the Generic Serial service box to enable serial service.

AccessiNG THE ConNNEcTION MANAGER

Before attempting to make a connection with another device, you should make sure that other deviceis
Bluetooth ready, "Discoverable" and setup for the service you want to use.

1) To access the Bluetooth Connection Manager:
2) Tap the Bluetooth Connection Manager link in the BCC.

BCC

General |.~'-\ccessibilit\r | Services I About I

Status @ Bluetooth Enabled.

Alinay . 4
N
a1v=Link
Bluetooth skatus ON
Turn Bluetooth LT
Device address ¢ BD:EZ:035:20:00:03

Bluetooth Connection Manager Pairing wizard

a9

3) The Connection Manager wizard appears.

Connection Manager

|

~—__ My Bluetooth Favorites
Wigw my Favorite Bluetooth connectiors,

L b

E Generic Device Search

Discover all Bluctooth devices, Connect to the
seleched device,

ActiveSync Connection

Searzh for computers enabled serial port over
Bluetooth. Connect to the selected computer

4) Usethe scroll barsto find a device/service type to search for and then tap on that device/serviceto

begin the connection process.

GEeNERrIc DEVICE SEARCH

The Generic Device Search enables you to find all available Bluetooth devicesin the immediate area and

their available services.

To connect to adevice viaa generic device search:

1) Accessthe Connection Manager wizard and tap the Generic Device Sear ch section. The Find
Device and Services window appears.
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This enables you to sezup a Generic Serial connection, Cial-Up
Metworking or LAM Connection with in simple steps

Step 1.Prepare your bluetooth device

Please make sure that vour device is 'O’ Bluetooth is
enabled, Dial-Up or Generic Serial service is registered, and
the device is in discoverable mode,

Tap Mext' to continue.

Cancel I Mext ==

2) Follow the onscreen instructions and then tap Next >> to continue. The Bluetooth Connection
Manager will then search and display alist of available devices.

Step 2. Search for Bluetooth Devices

%

VALO

Select a device and tap Mext', Refresh

| << Back l‘ Cancel “r»'exl == I

3) Select adevice and tap Next. The Bluetooth Connection Manager will then search and display the
device’s services.

Step 3. Searching Services

YAID
@ 00:08: 364:50:E7:69

Found services are

Memwork Access |~
Headset
FIM Item Transfer it

Select a service and tap "Mext" bo continue.

! << Back ” Cancel “Next >>l

4) Select aservice and tap Next. The Bluetooth Connection Manager will prompt you to “Add to
favorites.”

Step 4. Add to Favorites

‘fou can add this connection configurakion to Bluetooth
Favorites ko access laker From 'Bluetooth Favarites' application

D Add this corfiguration to Favorites,

| <« Back ” Exit “ Connect I

5) If you wish to add this connection configuration to your list of Bluetooth favorites, check the Add
this connection configuration box

6) Tap Connect to continue. The Bluetooth Connection Manager will then attempt to make a
connection.

BTSerial
Binding to Bluetooth Port COMG

‘53 O0:04: 34 S0:E7:89
= Al

Status: Connection in progress..,.

Note: Your connecting device may request a passkey and/or an acknowledgment to complete the
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connection.

7) After making a connection, the Bluetooth Connection Manager will reappear.

MakiING AN AcTIVESYNC CONNECTION
This section explains how to setup an ActiveSync connection with a computer
To connect to adevice via ActiveSync:

1) Accessthe Connection Manager wizard and tap the ActiveSync Connection section. The Find
Device and Services window appears.

Bluetooth Explorer m E

This enables you to setup an "ActiveSync" partnership with
wour cormpukber in simpe steps

Step L.Prepare your Computer

Please make sure that "ActiveSync” in vour computer is
configured ko use COM port emulated by Blustooth software,

Tap 'Mext' to continue,

! << Back ” Cancel “Nexl >>|

2) Follow the onscreen instructions and then tap Next >> to continue. The Bluetooth Connection
Manager will then search and display alist of available computers.

Bluetooth Explorer m E

i = and Services |

v
Step 2. Search for Computers

L

VALO

Select 3 device and tap Mext', Reftesh

| << Back ” Cancel “Next b I

3) Select adevice and tap Next. The Bluetooth Connection Manager will then search and display the
computer’s services.

Bluetooth Explorer

|

G v

Step 3. Searching Services

YAID
Q 00:08: 364:50:E7:69

Service found.

Service nane: Blustooth Serial Port

Tap "Mext" ko cantinue,

I << Back ” Cancel “Next >>|

4) Tap Next to continue. The Bluetooth Connection Manager will prompt you to “Add to favorites.”

Bluetooth Explorer

Step 4. Add to Favorites

“¥ou can add this connection configuration to Bluetooth
fawvortes to access later from 'Bluetonth Favarites' applization

D Add this configuration to Favarites.

I << Back ” Cancel “Next >>|

5) If you wish to add this connection to your list of Bluetooth favorites, check the Add this connection
configuration box
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6) Tap Connect to continue. The Bluetooth Connection Manager will then attempt to make a
connection.

Binding to Bluetooth Port COMG

‘Sj O0:04: 34 S0:E7:89
= Al

Status: Connection in progress..,.

7) Note: Your connecting device may request a passkey and/or an acknowledgment to complete the
connection.

8) After making a connection, the Bluetooth Connection Manager will reappear.

FiLe TRANSFERS

This section explains how to search and discover devices that support file transfer service and also how to:
* Send afile
* Receive afile
* Delete afile

* Create a new folder

MakinG A CONNECTION FOR FiLE TRANSFERS
To connect to a computer to perform file transfers:

1) Accessthe Connection Manager wizard and tap the File Transfer section. The Find Device and
Services window appears.

Bluetooth Explorer m E

GntIDETiEE S and Gevices |
This enables vou ko setup a File Transfer connection with
your bluetooth device in simple steps
Step . .Prepare vour File Transfer server
Flease make sure that vour device is 'CM' Blustoaoth is
enabled, File Transfer service is registered, and the device is

in discoverable mode,

Tap Mext' to continue.

! << Back ” Cancel “Nexl >>|

2) Follow the onscreen instructions and then tap Next >> to continue. The Bluetooth Connection
Manager will then search and display alist of available computers.

Step 2. Search for Bluetooth Devices

|

VAID

Select a device and tap Mext', Refresh

| <« Back ” Cancel “Nexl = |

3) Select adevice and tap Next. The Bluetooth Connection Manager will then search and display the
computer’s services.
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Gindilizvice s and Services

Step 2. Searching Services

YAIC
g 00:08:34:50:E7:B9
Service found.

Service nane: File Transfer

Tap "Mext" to continue.

| << Back ” Cancel “Nexl >>I

4) Tap Next to continue. The Bluetooth Connection Manager will prompt you to “Add to favorites.”

Bluetooth Explorer ]

Gy

Step 4. Add to Favorites

‘fou can add this connection configuraton ko Bluetooth
favortes to access latar from 'Bluetoots Favarites' application

ile T-ansfer on VALK

D Add this configurasion to favaorites.

| <« Back ” Exit “ Conneck I

5) If you wish to add this connection to your list of Bluetooth favorites, check the Add this connection
configuration box

6) Tap Connect to continue. The Bluetooth Connection Manager will then display File Transfer dialog
box, which lists the contents of the connected computer’s Bluetooth Exchange folder.

Fle Edit
VAIO ~
File1,doc 63.0K
FiFie2.doc 63.0K
B ETO0001.brrp 225.1K
|8 JETO0002 b 235, 1K

Note: Your connecting device may request a passkey and/or an acknowledgment to complete the
connection.
CHANGING THE LocAL FoLDER

Before receiving files from a remote computer, you may want to change the path on the JETT where all the
received files are stored (i.e., the “local” folder). The SystemCF\Bluetooth folder isthe default local folder.

To change the path:
1) OntheFile Transfer dialog box, select Set L ocal Folder from the Edit menu.

[

VAIO Delete ?

@FI'E Mews Folder 10K
IRl setLocal Folder  p3-OK
[HEl —————— posik
[B7E1 Refiesh P25, 1K

2) The Select Directory dialog box appears.
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Select Directory

Files copied From the remote server will be saved
here. Select a folder and tap 'OK'.

I'l,SystemCF\,EIuetooth

1) Inbox

Cancel

3) Select afolder fromthelist or tap Up to select another folder.
Warning! If the JETT should lose power, it will only save the contents of the SystemCF folder.
4) After making your selection, tap OK. The File Transfer dialog box reappears.

5) To end the connection, choose Exit from the File menu.

REecervinG FiLEs
Toreceive afile from aremote computer:

1) OntheFile Transfer dialog box, select afile or folder and then choose Receive File from the File

menu.
Edit
Send File
Receive File Folder
Exit 63.0K
) 225.1K

ETO0002. brrip 225, 1K

2) A message box will then appear indicating the completion progress. To stop the transfer, tap
Cancel.

ile... 37%

File1,doc

I_ Cancel I

Local Folder
\SystemCFiGluetooth

3) When the transfer is complete, the File Transfer dialog box reappears.

4) To end the connection, select Exit from the File menu.

SENDING A FILE
To send afile to aremote computer:

1) From the File menu, select Send File.
’—EEE Edit

Send File
Receive File

Folder
Exit 63.0K

ey a] 225.1K
| B JETO0002.bmp 225.1K
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2) The Open dialog box appears.

File Edit

Open Ej_l

13 \SystemCF

7 Bluetoath
/Data

2 Settings
[Z] FCLog
@F\Ietow
K

[E] mitialFileList

Marme: I

Type: IAH Files (*.*) E

Tracker Xtreme

3) Select afileto send and then tap OK. A progressindicator box will then appear. To stop the transfer,

tap Cancel.

File1,doc

Local Folder
\SystemCFiGluetooth

I_ Cancel I

4) When the transfer is complete, the File Transfer dialog box reappears.
5) To end the connection, choose Exit from the File menu.

CREATING A NEW FOLDER

To create a new folder on the remote computer:

1) OntheFile Transfer dialog box, select New Folder from the Edit menu.

e

VAIO Delete
- New Folder
FFil

[ T
[B7E1 Refiesh

IRl setLocal Folder  p3-OK

30K

P25, 1K
P25, 1K

2) The New Folder dialog box appears.

[Cancel]

3)

File Edit
VAIO »
Calrages Folder
TFile1.doc 30K
TFilez. doc 30K
[E IETO0001. hrnpy 225.1K
BT JETO0002.brmp 225.1K

4) To end the connection, choose Exit from the File menu.

Typein the name of the new folder and tap OK. After it is successfully created, the new folder will
appear in the File Transfer dialog box
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DELETING A FILE/ FOLDER
To delete afolder on the remote computer:

1) OntheFile Transfer dialog box, select afile or folder to delete and then choose Delete from the File
menu.

Delete

Set Local Folder  P3.0K
— PI5.1K

3l Refresh

P25, 1K

2) To end the connection, choose Exit from the File menu.

GeNEerIc SErRIAL Device CoNNECTIVITY
The Generic Serial Device Search enables you to find aremote device and establish a serial connection.
To connect to aremote device and establish a serial connection:

1) Accessthe Connection Manager wizard and tap the Generic Serial section. The Find Device and
Services window appears.

Bluetooth Explorer

|

End l=evice s and

This enables you to sezup a Generic Serial connection, Cial-Up
Metworking or LAM Connection with in simple steps

Step 1.Prepare your bluetooth device

Please make sure that vour device is 'O’ Bluetooth is
enabled, Dial-Up or Generic Serial service is registered, and
the device is in discoverable mode,

Tap Mext' to continue.

Cancel I Mext ==

2) Follow the onscreen instructions and then tap Next >> to continue. The Bluetooth Connection
Manager will then search and display alist of available devices.

|

Bluetooth Explorer
Find D=vice = and £
Step 2. Search for Bluetooth Devices

%

VALO

Select a device and tap Mext', Refresh

| << Back ” Cancel I INexl = |

3) Select adevice and tap Next. The Bluetooth Connection Manager will then search and display the
device’s services.
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Bluetooth Explorer

RN DEvIcE S and Se|

Step Z. Searching Services

YAID!
Q 00:04:34:50:E7:69
Service found.

Service nane: Blustooth Serial Port

Tap "Mext" ko continue,

I << Back ” Cancel ||Next |

4) Tap Next to continue. The Bluetooth Connection Manager will prompt you to “Add to favorites.”

Step 4. Add to Favorites

‘fou can add this connection configurakion to Bluetooth
Favorites ko access laker From 'Bluetooth Favarites' application

D Add this corfiguration to Favorites,

| <« Back ” Exit “ Connect I

5) If you wish to add this connection configuration to your list of Bluetooth favorites, check the Add
this connection configuration box

6) Tap Connect to continue. The Bluetooth Connection Manager will then attempt to make a
connection.

Binding to Bluetooth Port COMG

‘53 O0:04: 34 S0:E7:89
= Al

Status: Connection in proaress. ..
L Cancel

7) Note: Your connecting device may request a passkey and/or an acknowledgment to complete the
connection.

8) After making a connection, the Bluetooth Connection Manager will reappear.

EstaBLISHING A LAN CONNECTION

This section describes how to connect the JETT to aBluetooth enabled LAN Access Point (LAP) and browse
the web pages.

To connect to a LAP and establish a connection:

1) Accessthe Connection Manager wizard and tap the LAN Access Connection section. The Find
Device and Services window appears.

Bluetooth Explorer

|

This enables you to setup a Bluetoath connection with LA
Access Points (LAP) in simple steps

Step - .Prepare the LAP

Please make sure that LAP is 'OM', LAN Access service with
PFP is registered.
Tap Mext' to continue.

| Cancel I Mext =

2) Follow the onscreen instructions and then tap Next >> to continue. The Bluetooth Connection
Manager will then search and display alist of available devices.
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Bluetooth Explorer

hindilzvice s and Sefvices

Step 2. Search for LAN Access Points

> 9

BELKIN_ZT YAIO

Select a device and tap Mext', Refresh

| << Back l‘ Cancel “r»'exl == I

3) Select aLAP and tap Next. The Bluetooth Connection Manager will then search and display the
device’s services.

and

Step 2. Searching Services
BELKIN_ZT
00:02:72:30:60:1F

Seryvice found.

Setvice nane: LAM Access Lsing PPP

Tap "Mext" to continue.

| << Back l‘ Cancel “r»'exl == I

4) Tap Next to continue. The Bluetooth Connection Manager will then prompt for the entry of a
username and password.

Step 4. Prepare the LAN Connection

Enter the user name end password if they are needed,

User name I
Fassward I

Tap Mext' to contirue

| <« Back l‘ Cancel “Next >>l

5) If the LAP has CHAP authentication, you must enter username and password to establish a
connection and then tap Next to continue. If the LAP does not support CHAP authentication, just tap
Next to continue. The Bluetooth Connection Manager will then prompt you to “Add to favorites.”

and

StepS. Add to Favorites

‘ou can add this conrection configuration to Blustoath
Favotites to access later From 'Bluetooth Favorites' appication

using PPP on BELKIM 2T
D £dd this configuration ko favorites,

| << Back ” Exit “ Cormnect I

6) If you wish to add this connection configuration to your list of Bluetooth favorites, check the Add
this connection configuration box

7) Tap Connect to continue. The Bluetooth Connection Manager will then attempt to make a
connection.

Bluetooth LAN Access Point Client

= 000272:80:60:1F
£ BELKIN 2T[192.16280.53]
Status: Initializing client settings...
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8) Note: Your connecting device may request a passkey and/or an acknowledgment to complete the
connection.

9) After making a connection, the Bluetooth Connection Manager will open Internet Explorer and
attempt to connect to the Internet.

| File Edit View Favorites ”ﬂ] QI’ Ielﬁm
=

I]Address | ittt/ e, 2t comy

Two Technologies, Inc:

«ii- Read all about the
EALL 2005 Global

Pore [ T [ mremet

PersonNAL AREA NETWORKING

This section describes how to setup a JJETT to join aPersonal AreaNetwork (PAN) and accessLAN or WAN
(e.0., GSM, GPRS, Internet, etc.) resources via a Bluetooth Network Access Point (NAP).

To connect the JETT to a Personal Area Network:

1) Accessthe Connection Manager wizard and tap the PAN Connection section. The Find Device and
Services window appears.

Bluetooth Explorer
Gndi=vice = and

This enahles you to setup a Bluetoath connection with PARN
devices in simple steps,

Step 1.Prepare the PAN device
Please make sure that PAN device is 'ON', PAN service i

reqgistered with the device.

Taa Mext' to continue,

| << Back I| Cancel “Nexl >>|

2) Follow the onscreen instructions and then tap Next >> to continue. The Bluetooth Connection
Manager will then search and display alist of available devices.

Bluetooth Explorer
Fndil=vice = a
Step 2. Search for PAN devices

L

VALO

Select 3 device and tap Mext', Reftesh

| << Back ” Cancel “Nexr. b I

3) Select aPAN device and tap Next. The Bluetooth Connection Manager will then search and display
the device’s services.

Bluetooth Explorer

Fand e

Step 3. Searching Services

YAIO
g 00:08:364:50:E7:69

Service found.

Service name! Metwork Access

Tap "Mext" to continue,

| << Back I| Cancel “Next >>|
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4) Tap Next to continue. The Bluetooth Connection Manager will prompt you to “Add to favorites.”

Step ¢, Add to Favorites

‘¥ou can add this connection configuraton to Blustaath
favorkes ko access latzr from 'Bluetooty Favarites' application

on YAIC

e

[ Add this canfiguracion to favarites.

| << Back ” Exit “ Connect I

5) If you wish to add this connection configuration to your list of Bluetooth favorites, check the Add
this connection configuration box

6) Tap Connect to continue. The Bluetooth Connection Manager will then attempt to make a
connection.

PanClient

Bluetooth Network Access Client
EE, 00:0A:3A50:ETEY
Lk wamo

Note: Your connecting device may request a passkey and/or an acknowledgment to complete the
connection.

7) After making a connection, the Bluetooth Connection Manager will reappear.

DiaL-up NETWORKING

This section describes how to search for and connect to a Bluetooth enabled phone.
To connect the JETT to a Personal Area Network:

1) Accessthe Connection Manager wizard and tap the PAN Connection section. The Find Device and
Services window appears.

This enables vou ko setup a Bluetooth connection with PAN
devices in simple steps,

Step 1.Prepare the PAN device

Please make sure that PAN device is 'ON', PAN service i
registered with the device,

Taa Mext' to continue,

! << Back ” Cancel “Next >>l

2) Follow the onscreen instructions and then tap Next >> to continue. The Bluetooth Connection
Manager will then search and display alist of available devices.

Bluetooth Explorer

Step 2. Search for PAN devices

i

YALO

Select 3 device and tap Mext', Reftesh

| << Back ” Cancel l In’\ie:.r_ b I

3) Select aPAN device and tap Next. The Bluetooth Connection Manager will then search and display
the device’s services.
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Bluetooth Explorer

fand Devices and Se|

Step 3. Searching Services

WAID
g 00:04:35:50:E7:B9

Service found.

Service name: Mebwork Access

Tap "Mext" to continue.

! << Back ” Cancel “Nexl >>|

4) Tap Next to continue. The Bluetooth Connection Manager will prompt you to “Add to favorites.”

Step 4. Add to Favorites

‘fou can add this connection configuraton ko Bluetooth
favortes to access latar from 'Bluetoots Favarites' application

D Add this configurasion to favaorites.

| <« Back ” Exit “ Conneck I

5) If you wish to add this connection configuration to your list of Bluetooth favorites, check the Add
this connection configuration box

6) Tap Connect to continue. The Bluetooth Connection Manager will then attempt to make a
connection.

Bluetooth Network Access Client

El?» 00:04:34:50:E7:89
L wam
Status: Initializing cient settings. ..

7) Note: Your connecting device may request a passkey and/or an acknowledgment to complete the
connection.

8) After making a connection, the Bluetooth Connection Manager will reappear.

HumMaN INTERFACE DEvice CONNECTIONS

This section describes how to setup a Bluetooth enabled Human Interface Device (HID), such as keyboard or
mouse to use with the JETT.

To connect to a Human Interface Device:

1) Accessthe Connection Manager wizard and tap the HI D Connection section. The Find Device and
Services window appears.

arrd L

This enables you ko setup & Blustooth onnection with HID
devices in simple steps,

Step 1.Prepare the HID

Pleass make sure that HID is 'ON', HID service is registered
with the device,

Tap Mext' to continue,

I << Back ” Cancel “Next >>|

2) Follow the onscreen instructions and then tap Next >> to continue. The Bluetooth Connection
Manager will then search and display alist of available devices.
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Bluetooth Explorer

hnd l=vice s a

Step 2, Search for HID devices

2
Logitech
MXS000
Kevhoard
Select a device and tap Mext', Refresh

| << Back ” Cancel “Nexl >>I

3) Select aPAN device and tap Next. The Bluetooth Connection Manager will then search and display
the device’s services.

Step 2. Searching Services
., Logitech M®5000 Keyboard

00:07:61:34:61:C4
Service found.

Service nane; Mx5000 Kevboard

Tap "Mext" to conkinue.

| << Back ” Cancel “Nexl >>I

4) Tap Next to continue. In some cases (such as a keyboard connection), the Bluetooth Connection
Manager will display a screen for added security. In this screen, the Bluetooth Connection Manager

will display arandom PIN, that you can you to pair the HID device.

Bluetooth Explorer

Step <. Keyboard Security Procedure

Tap on the Initiate Pziring link and typz the Follawing svsterm
generated key on your device, then press Enter key.

PIN Mumber ;

Tiiate Pairing

Tap "Mext" to continue,

! << Back ” Cancel “Next >>l

5) To pair the device, tap I nitiate Pairing and then type the displayed PIN on the HID. If you do no
want to pair the device, just tap Next to continue.

Step 5. Add to Favorites

Y¥ou can add this connection canfiguration to Bluetanth
favortes to access later from 'Bluetooth Favarites' applization

|MXSUDD Kevboard jon Logitech MXS000 Kevba
D Add this configurztion to Favarites

! << Back ” Cancel lINext >>l

6) If you wish to add this connection configuration to your list of Bluetooth favorites, check the Add
this connection configuration box

7) Tap Connect to continue. The Bluetooth Connection Manager will then attempt to make a
connection.

Bluetooth HID Device Attachment
iy 000761346104

ﬁﬂ Logitech MXS000 Keyboard

Status: Initializing cient settings...
L Cancel
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Note: Your connecting device may request a passkey and/or an acknowledgment to complete the
connection.

8) After making a connection, the Bluetooth Connection Manager will reappear.

Business CARD EXCHANGES

This section describes how to send, request or exchange business cards (vCards) with other Bluetooth devices
that provide PIM (Personal Information Manager) services.

To search for devices to perform a business card exchange:

1) Accessthe Connection Manager wizard and tap the Business Card Exchange section. The Find
Device and Services window appears.

This enables you ko setup a Object Push connection with your
bluetaath device in simple steps

Step 1.Prepare your Object Push server

Pleass make sure that your device is 'ON' Bluetooth is
enabed, Object Push service is registered, and the device is
in diszoverable mode.

Taz ‘Mext to continue.

I << Back ” Cancel “Next >>|

2) Follow the onscreen instructions and then tap Next >> to continue. The Bluetooth Connection
Manager will then search and display alist of available devices.

Step 2. Search for OBEX servers

L

WAIC

Select a device and tap Mext', Refresh

! << Back ” Cancel “Nexl >>|

3) Select adevice and tap Next. The Bluetooth Connection Manager will then search and display the
device’s services.

RNdEricE S and Services |

Step 3. Searching Services

WALD
g 00:064:34:50:27:69

Service found.

Service nane: PIM Ikem Transfer

Tap "Next" to continue,

! << Back ” Cancel “Nexl >>|

4) Tap Next to continue. The Bluetooth Connection Manager will prompt you to “Add to favorites.”

Bluetooth Explorer m E

G = andiSe

Step <. Add to Favorites

Y¥ou can add this connection canfiguration to Bluetaath
favorizes to access later From 'Bluetooth Favarites' applization

IPIM Ttem Transfer on VAIC
D Add this configuration to Favarites,

l << Back ” Cancel “ Comect |
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5) If you wish to add this connection configuration to your list of Bluetooth favorites, check the Add
this connection configuration box

6) Tap Connect to continue. The Bluetooth Connection Manager will then display the Business Card
Manager, where you can send an object, request a business card or exchange a business card.

BusinessCardManager
i I

Bussziness Card Exchangel|

* send an Object

Sends an object ko the remote devics you
have selected,

Request Business Card
‘ Request a business card from the remote
device you have selected.

[ ="|% Exchange Bussiness Card
& E Exchange bussiness cards bebween vour

device and the selected remate devize,

REQUESTING A BUSINESS CARD
To request a business card:

1) TaptheRequest Business Card iconinthe Business Card Manager. The JETT will then connect to

the other device and request a business card file. A pop-up dialog box will appear indicator
transmission progress.

Receive via Bluetooth

" Checking For service

=* Hecerving the contack

Cancel

2) When the transmission is complete, tap OK. The business card file (“.vcf”) is stored in the
SystemCF\Bluetooth\l nbox folder.

SENDING OBJECTS

Note: Sincethe JETT has now provision to create a contact (i.e., business card), you must first create one on

another device and either request abusiness card (see above) or copy it to the JETT before you can asend it to
another device. In addition, you must enable the Push service.

To send an object:

1) Tapthe Send an Object icon in the Business Card Manager. The Open dialog box appears.

Gympoevie

7 Application Data i Temp

| My Documents = JcerCF

- Metwork 2 Windows

' Program Files [ Control Panel.Ink

[~ SystemnCF
Marne: l Tyme: lAII Filess =]

2) Select afile to send and then tap OK. The JETT will then connect to the other device and send the
file. A pop-up dialog box will appear indicator transmission progress.

Send via Bluetooth

= Checking For service

3) When the transmission is complete, tap OK.
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ExcHANGING BusiNEss CARDS

Note: Since the JETT has now provision tfo create a contact (i.e., business card), you must first create one on
another device and either request a business card (see above) or copy it to the JETT before you can exchange
cards with another device. In addition, you must enable the Push service.

To exchange business cards:

1) Tap the exchange business cardsicon in the Business Card Manager. The Open dialog box appears.

open @] i BIE
4] \SystemCF

7 Bluetooth

- Settings

] JETT %L

Name: [JETT %L Type: [vCard File =]

2) Select avCard fileto exchange. The JETT will then connect to the other device and send the file. A
pop-up dialog box will appear indicator transmission progress.

IExchange via Bluetooth

= Checking for service

Cancel

3) When the transmission is complete, tap OK. The business card file (“.vcf”) is stored in the
SystemCF\Bluetooth\I nbox folder.

AccessinG My BLueTooTH FAVORITES

One of the stepsin the Bluetooth connection manager wizard isto add the discovered service of a selected
device as afavorite for quick access the next time you wish to connect to that device and use that service.

MakinG A CONNECTION
To make a connection using afavorite:

1) Tap the Bluetooth Connection Manager link in the BCC.

BCC | |
Gereral | Accessibility I Services | About |
Alinay .
o
Zan 1
21v=Link 3]
Blugtooth status ON
Turn Bluetooth LEE
Device address BD;BZ2:03:20:00:03
Bluetooth Connection Manager  Pairing wizard
Status ¢ Bluegtooth Enabled,

2) The Connection Manager wizard appears.

Connection Manager x
My Bluetooth Favorites o
Wigw my Favorite Bluetooth connectiors,

-

Discover all Bluctooth devices, Connect to the

E Generic Device Search
seleched device,

ActiveSync Connection

Searzh for computers enabled serial port over
Bluetooth. Connect to the selected computer
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3) Tap My Bluetooth Favorites. The Favorites dialog box appears.

[x]
2 JzLink )

=
Bluetooth
Serial Port on
WALD

4) Doubletap afavoriteicon. The JETT will then connect to the other device

Binding to Bluetooth POFT COMG

‘53 O0:04:34 S0:E7:B3
= WAID

Status; Connection in prodress.,..

L Cancel

Acrive CONNECTIONS

You can view alist of al incoming and outgoing active connections by selecting Active Connections from
View menu.

Fle Edit View E

Incorning Connections

SerialPork
(B:E7:S0:...

D]

Cukgoing Connections

<

SetialPork
(B:E7:S0:...

D]

+

DrsconnecTInG AN ExisTING CONNECTION

To disconnect an existing connection, tap and hold the corresponding icon, then Disconnect in the menu that
appears.

Pairing WizarD

The Pairing Wizard enables you to authenticate Bluetooth connections using a secret key.

PairinG THEJETT

To pairing the JETT with another device:
1) Tap the Bluetooth Connection Manager link in the BCC.

BCC
General | Accessibiity I Services I.&bout |
Atinay -
iV = -
av=Link )
Bluetooth status ON
Turn Blugtooth LEE
Device address ¢ BD:BZ2:03:20:00:03
Bluetooth Connection Manager  Pairing wizard
Status ¢ Blustooth Enabled,

2) The Pairing Wizard starts and the Welcome screen appears.
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4) Select the device type and tap Next.

6) After establishing a connection, the

Pairing Wizard

‘Welcome to the Paiting Wizarc

Pairing proced.re establishes a secret key that s usedin all
future Bluetooth connections to authenticate device identity,

Tap "Mext" to cantinue.

| :'\'E:jckl | Cancel I | Mext >>I

3) Tap Next to continue.

Pairing Wizard

O Phone

O Zompukers

Tap "Mext" to start Device Inquiry.

| ::F;;:-.:kl | Cancel I | Mext >>I

selected types within range.

R

Parning Wizard|

Found devices

@ [ MNaMame ]
@ [ NaMame ]
® velo

Refresh Select a device and tap ‘Mext’ to pair,

| ::FJ\.-.:kI | Cancel I | Hext >>I

5) Select adeviceand tap Next to begin

Tracker Xtreme

The Pairing Wizard will begin searching for all devices of the

pairing. If the Pairing Wizard does not list the device you want

to pair, tap the Refresh link to perform another search

Pairing Wizard

Pairing Procedure

1@ 00:04;34;50:E7:69
WALD
Paiting. ..

Pleass wait,,

| ::FJ\.-.:kI | Cancel I | Hext >>I

parowess ——— @H
d

pairing ¥

Enter Bluetooth passkey

g 00:04:38:50:E7:B9
WAID

Passkey : |

Enter Passkey and tap on "Mext" to sair,

| ::F;;:-.:kl | Cancel I | Mext >>I

7) Enter the passkey and then tap Next.

will appear on the connected device.

Pairing Wizard will prompt for the entry of a passkey.

A corresponding dialog box requesting the same information
Enter the same passkey on the device to continue.
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8) If pairing was successful, the Pairing Wizard will display a “Pairing succeeded” message.
Pairing Wizard m .

Pairing Procedure

Q 00:04;34;50:E7:69
WALD
Paiting succeeded.

Tap 'Finish' ta exit,

[<= Back] [‘Cancel | [ Finish |

9) If pairing fails due to a passkey mismatch, the Pairing Wizard will display a“Pairing Failed”
message.

Pairing Wizard

Pairing Procedure

Q 00:04; 34;50,E7:B9
VALD
Pairing Failed

Please make sure that vou have entered same
passkey in bath devices,

Tap 'Finish' to exit,

[<= Back] [‘Cancel | [ Finish |

UnpairinG THE JETT
To unpair the JETT from another device:

1) TapthePairing wizard link in the BCC.
BCC B

Gereral |Accessibility | Services | About |

21/7=Link’ 3

Bluetooth status : ON
Turn Blugtooth
Device address ; BD:B2:03:20:00:03

Eluetooth Connection Manager  Pairing wizard

Stakus © Blustooth Enabled,

2) The Pairing Wizard starts and the Welcome screen appears.

Pairing Wizard

‘Welcome to the Paiting Wizarc

Pairing proced.re establishes a secret key that s usedin all
future Bluetooth connections to authenticate device identity,

Tap "Mext" to cantinue.

| << E.mkl | Cancel | | Mext >>|

3) Tap Next to continue. The Paired device list appears.
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Pairing Wizard

Paired device list

R va1o

Unpair
Tap "Mext" to add new devices to paired list,

4) Select adevice and tap the Unpair link.

| ::F;(:-ckl | Cancel I | Mext >>I

Tracker Xtreme
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Appendix D — Wireless Configuration

ABout THE WiIRreLEss LAN OrpTION

With the Wireless LAN (WLAN) option installed, you can connect the JETT to enterprise and public Wi-Fi
LAN systems to access the Internet, email and corporate servers.

For 802.11 networks, the WLAN supports Open or Shared authentication using 40, 64 or 128-bit Wired
Equivalent Privacy (WEP) encryption keys. These key can be statically associated or dynamically created
depending on the authentication type.

The WLAN also supports with networks that use 802.1X authentication with Extensible Authentication
Protocol-Transport Level Security (EAP-TLS) or Protected EAP (PEAP).

EAP-TLS and PEAP provide authenticated access to 802.11 wireless networks and minimize wireless
network security risks by providing user and computer identification, centralized authentication and
encryption services based on the Wired Equivalent Privacy (WEP) algorithm.

Note: The WLAN only supports long radio preambles (headers). It will not connect to other access points or
other WLAN radios that are use short preambles. If you cannot connect to your access point, please check the
configuration to ensure it is set for long preamble.

AsouT THE WLAN SoFTWARE

Installed on the JETT as part of the Windows CE operating system, The WLAN software consists of two
components: Wireless Network Connection tools and Client tools.

The Network connection tools enable you setup, configure and connect to a WLAN, while the Client tools
perform a variety of utility functions, such as power management and network troubleshooting

Whenever you turn on the JETT, it will automatically start searching for any wireless network advertising its
SSID (network name). While searching for wireless networks, the JETT will display the following icons in the
system tray to indicate the wireless connection status and the connectivity quality.

ConNEcTION STATUS ICONS

The following icons will appear in the system tray to indicate the wireless connection status. Double tap the
icon to access the Wireless Network Connection tools.

Icon Status
§ _.J Connected to WLAN
i Disconnected from WLAN

ConnectiviTy QUALITY ICONS

The following icons will appear in the system tray to indicate the connectivity quality. Tap the icon to access
the WLAN Client tools.

Icon Status
j Excellent connectivity

¥ -ﬂ Good connectivity

5 -[" Marginal connectivity

F -[" Poor connectivity

5 :ﬂil No connectivity

rrrﬂl No quality information available
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802.11 ConFIGURATION REQUIREMENTS

Before you start, find out what security settings you need to connect to your WLAN network. If applicable,
consult with the network administrator. The necessary settings may include one or more of the following;:

* Wireless network name (SSID)

* WEP key, WEP key format (Hex or ASCII) and Key Index number
¢ Use of DHCP or Static IP to assign IP addresses

Note: If using static | P addresses, you must assign the addresses through the WLAGSA6B1 Network and Dial-up Connectionsdialog via
the Settings menu.

802.11 CoNFIGURATION SETUP

To configure the JETT to connect to an 802.11 wireless network:

1) In the Status Bar, double-tap the Connection Status icon to access the Network Connection
(WLASGS46B1) dialog box.

IP Information | IPv6 Information IW\reIess Information i
Internet Protocol {TCP{IP)

Address Type: DHCP
IP Address: 0.0.0.0
Subnat Mask: 0.0.0.0
Default Gateway:
‘ Renew | ! Details... |

2) Select the Wireless Information tab.

WLAGS46B1 [
| IP Informaticn | 1Pv6 Information | Wirsless Information

Select a netwark and press connect or right-clizk
for more options, To add & new network, double-

click ‘Add New',
i 2tech {preferred)
Mot Connected Log...

Signal Strength: Mo Signal
Motify when new networks are available

3) Double-tap the SSID (name is case-sensitive). If the name does not appear, double-tap Add New. In
either case the Wireless Properties dialog box appears.

Wireless Properties m
MNetwork name [(S5ID) !2tech [ This is an

) ad hoc
Encryption:  [Disabled ~]  netwok
Authentication; |o|;.e|r. . Key index:

Network key: | Il

[¥] The key is pravided automatically
D Enable 802 1X authentication

B [ TR [Proverties |

4) If needed, enter the Network name or SSID (case sensitive).

5) If using Open authentication without WEP encryption, select Disabled as the Encryption type
6) If using Open or Shared authentication with WEP encryption:

a) Select the appropriate authentication type: Open or Shared.
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b) Select WEP as the Encryption type
c) Clear the Key is provided to me automatically box.

d) Enter the WEP key. For 40/64-bit keys, use either 10 hex digits or 5 ASCII characters. For
128-bit keys, use either 26 hex digits or 13 ASCII characters.

e) Enter the Key index number.

f)  Clear the Enable 802.1X authentication box.

7) Tap Ok to exit the Wireless Properties dialog box. The Wireless Information dialog box reappears.
The JETT will then begin to scan for the selected network and attempt to make a connection.

8) If the connection was successful, the icon for the selected network will appear with a blue halo.

WLAGS46B1 [oK]
1P Information | 1Py6 Information | Wireless Information

Select a network and press connect or right-click.
fFor more options. To add a new network, double-

click ‘Add Mew',
¥ addNew.
(P Ztech {preferred) I@I
Cornected to 2kech Ll

Signal Strength:  Excellent
@ Matify when new netwarks are available

9) Tap Connect to Ok to exit the WLASGS46B1 dialog box.

To verify that you have a successful network connection, launch Internet Explorer and type in the AP’s
IP address. The AP’s Summary Status page should appear.

| File Edit View Favorites ||[|] ] I ¢-|Q|jg

[Jecdress[nten:ioit02
:l

|

Cisco SvsTems

Cisco 350 Access

Hostname AccessPoint 1

2

Done | I [

802.1X ConFiGURATION REQUIREMENTS

This section describes how to install the certificates on the JETT required for PEAP or EAP-TLS
authentication, as well as configure and connect the JETT to a 802.1X network.

Before you start, find out what security settings you need to connect to your WLAN network. If applicable,
consult with the network administrator. The necessary settings may include one or more of the following;:

* Wireless network name (SSID)

¢ Authentication type, user name and password

® Use of either DHCP or Static IP to assign IP addresses

* Authentication permission restrictions (e.g., domain administrators only)

¢ A copy of the root certificate from a Trusted Root Authority (no intermediary authority)

Note: If using static | P addresses, you must assign the addresses through the WLAGSA6B1 Network and Dial-up Connectionsdialog via
the Settings menu.
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INSTALLING CERTIFICATES

Before you can connect to an 802.1X network, you will need to install the Root CA certificate of your network
CA into the Trusted Root CA store on the JETT. To do this, you or your network administrator must export
the certificate from the CA and make it available for installation on the JETT using an ActiveSync connection

ors a copying it from a Compact Flash card.

If your network uses EAP-TLS authentication, you also need to install a user (client) certificate.

INSTALLING ROOT CERTIFICATES

To install root certificates on the JETT:

1) Using either an ActiveSync connection or Compact Flash card, copy the root certificate into the My
Documents folder on the JETT.

2) On the JETT, tap the Connectivity Quality icon that appears in the system tray.

st | [ il 2B e:a0 am |[31]

3) The WLAN Client Tools dialog box appears.

Client: Ready (7]

L]

Network: 2tech

Connection:  Excellent

Base Station: [00-40-96-57-3d-64]
Channel: &

Encryption: Mo Encryption

Tools Advanced | %

4) Tap Advanced then View Certificates...

Metwork Troubleshiooting. ..

Site Maonitar. .,

Wiew Certificates. ..
Erwall..

Advanced

5) The Certificate Enrollment wizard appears.

Certificates (7]
Store: Iy :I
Tame I Issuer |A|

-
A ] IZlU
Impart... | Delets |

6) Tap Import... The Open dialog box appears.

oren |G B =] %]
[3) \My Documentsy
| Bluetooth Shared Folder

rootca.cer

) Shortout to Office Temalates.nk

Mame: [rootca.cer

Type: ICertiﬁcates (*.cer) E
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7) Navigate to the My Documents folder, select the root certificate and tap OK. The JETT will then
prompt you to add the certificate to the Root Store.

Root Certificate Store H

/" Do you want t2 00 the following
. 5

certificate to the Root Store?

Subect @ 2T Metwork CA

Issuer © Self Issued

Time Validity : Thursday, September
02, 2004 through Sunday,
Septernber 02 2029

Serial Mumber  53C322F3 239CF4BE
48546466 DFZ61A9F

|YES|

8) Tap Yes to continue. A confirmation message will then appear and indicate the addition of the
certificate to the Root certificate store.

A certificate was added to your
ROOT' certificate store.

9) Tap OK to return to the Certificate Enrollment wizard. Select Root from the Store drop-down list to
verify the addition. The new certificate should now appear.

Certificates (7]
Store: Rook :I
Narne I Issuer I -l ‘Al
2T Metwark,.. 2T Nebwa.., —
Thawte Ser... Thawte S... server-ce.
Thawte Pre,.. Thawte Pr... premium-s| +
4] | D
I Import... Il Delete I
10) Tap OK to exit.

INSTALLING USER (CLIENT) CERTIFICATES

If you are connection the JETT to a 8021.X network that uses EAP-TLS authentication, you will need to install
a user (client) certificate via an ActiveSync connection between the JETT and the Certification Authority
server.

Note: Before starting this procedure you should maximize the desktop area of the JETT by selecting the Taskbar and Start Menu
Properties from the Start menu and clearing the Always on top check box.

To install a user (client) certificate for EAP-TLS authentication:
1) Establish an ActiveSync connection between the JETT and the Certification Authority server.

2) On the JETT, tap the Connectivity Quality icon that appears in the system tray.

#start | E¥ =TT E]

3) The WLAN Client Tools dialog box appears.

Client: Ready (7]
T,
Network: 2tech

Connection:  Excellent

Base Station: [00-40-96-57-3d-64]
Channel: &

Encryption: Mo Encryption

Tools Advanced X
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4) Tap Advanced then Enroll...

Metwork Troubleshooting. ..

Site Monitor. ..

Wiew Certificates. ..
Erirall..

Advanced

Tracker Xtreme

5) The Certificate Enrollment wizard appears.

Enroll (2]

Ok} x|

Before continuing, ensure that vour device
is connected to the network where the

Certification Authority is located,

<Back | Next>

(©))
~
p—]
%]
o
Z
¢}
bad
—+

Enroll (2]

User name: I—
Password: I—
Server: I—

Advanced I

<Back | Next>

7) Enter the User name, Password and Server name, and then tap Next. When entering your user name
use the format: domain\username. The JETT will then request the certificate from the Certificate Authority

Sserver.

8) After the JETT indicates the successful receipt of the certificate, tap Finish to complete the process

and exit the wizard.

Enroll (2]

Ok} x|

Success!

& new certificate was received. Click Back' to
enroll For more certificates or click 'Finish' to end

this dialog,

|<Back | Finish

9) Disconnect the Active Sync connection. You are now ready to connect to the network.
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802.1X ConFiGURATION SETUP
To configure the JETT to connect to an 802.1X wireless network:

1) In the Status Bar, double-tap the WLAN icon to access the WLASGS46B1 dialog box.

IP Information | IPv6 Information I wireless Information i
Internet Protocol {TCP{IP)
Address Type: DHCP

IP Address: 0.0.0.0
Subnet Mask: 0.0.0.0

Default Gateway:

‘ Renew I ! Details... !

2) Select the Wireless Information tab.

| 1P Informaticn | 1Pv6 Tnfiormation | Wireless Information

Select a network and press connect or right-click
Far more options, To add a new network, double-
click ‘add Mew',

‘f Add Mew....

1 2tech {preferred)

Connack

Advanced. ..
Mot Connected (I
Signal Strength: Mo Signal

Motify when new networks are available

3) Double-tap the SSID (name is case-sensitive). If the name does not appear, double-tap Add New. In
either case the Wireless Properties dialog box appears.

Wireless Properties m m
MNetwork name [(S5ID) !2tech [ This is an

i ad hac
Encryption: |Disabled = I e
Authentication; |-;_w.;.e. 1 = I Key index:

Network key: | IJ
™ The |

I
|| Enable 802.1% authentication

1'_ . Properties
E4&P bype: L5 >

4) Select WEP as the Encryption type.

I provided automatically

5) Select Open as the Authentication type.

6) Check the Key is provided to me automatically box.
7) Check the Enable 802.1X authentication box.

8) Select the EAP type: TLS or PEAP.

9) Tap OK to exit the Wireless Properties dialog box and return to the WLASGS46B1 dialog box

| 1P Informaticn | 1Pv6 Tnfiormation | Wireless Information

Select a network and press connect or right-click
Far more options, To add a new network, double-

click 'add Mew',
Y add Mew.... _m;t-j
1 2tech {preferred) @_‘
Mot Connected | Lag...

Signal Strength: Mo Signal
Motify when new networks are available
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10) Select the network name and tap Connect. While attempting authentication, the JETT and display a
User Logon dialog box.

a) For TLS authentication, enter the user name and domain, and then tap OK.

Enter your user hame to logon

User Marme: |
Domain: |

b) For PEAP authentication, enter the user name, password and domain, and then tap OK.

Enter Network Password

Flease type your user
| name and password,

Liser Mame |

Password |

Domain I
[ Save passward

11)If the connection was successful, the icon for the selected network will appear with a blue halo.

WLAGS46B1 ok x|
1P Information I IPv& Infarmation | ¥ireless Information

Select a network and press connect or right-click.
fFor more options. To add a new network, double-

click ‘Add Mew',
‘I“Add Mew... iZonnect I
@ Ztech {preferred) ,:Advml

Cornected to 2kech Wt

Signal Strength:  Excellent
E Matify when new netwarks are available

12) Tap OK to exit the WLASGS46B1 dialog box.

To verify that you have a successful network connection, launch Internet Explorer and type in the AP’s IP
address. The AP’s Summary Status page should appear.

|F|Ie Edit View Favorites |||]] ¢|‘-|0Hu

[Jecress[htepzirinitoz

Gisco Svsrems ;l
.y

Cisco 350 Access

Hostname AccessPoint_1

2]

Done [l
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AsouT THE WLAN CLient TooLs

The WLAN Client Tools is a set of utility functions that enable you to perform the following tasks:
¢ Enabling/disabling the radio
* Power Management
* Suspension of WLAN while connected
® Create and view the log file
¢ Display Version information

In addition, a set of advanced tools enables you to perform network troubleshooting, monitor site activity
and manage certificates (discussed previously).

To access the standard WLAN Client Tools:

1) Tap the Connectivity Quality icon to display the WLAN Client Tools dialog box.

#start | EF FEETTRE]

2) The WLAN Client Tools dialog box appears.

Client: Ready (7]
Network: 2tech
Connection:  Excellant

Base Station: [00-40-96-57-3d-84]
Channel:
Encryption: Mo Encryption

Tools Advanced | x

3) Tap Tools to display the standard WLAN Client Tools menu.

Exit

Disable Radio
Power Manhagernent [3

v Suspend While Connected
v Load/Unload Automatically

Log

Wersion Info...
Edit Wireless Profies...

EnaBLE/DisaBLE RapIo

If needed, you can enable or disable the radio as follows:

1) Access the standard WLAN Client Tools menu.

Exit:

Dizable Radio
Power Manhagernent 3

+ Suspend While Connected
 Load/Unload Automatically

Log

Wersion Info,..
Edit Wireless Profiles. ..

2) If enabled, check Disable Radio to turn off the radio. If disabled, check Enable Radio to turn on the
radio.
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Power MANAGEMENT

For energy efficiency, you can enable the card’s power management option.

1) Access the standard WLAN Client Tools menu.

Exit

Disable Radio

vion
Off

v Suspend While Connected
v Load/Unload Autcratically

Log

Werdon Infa...
Edit Wireless Profies...

2) Select Power Management and then select either On to enable power management or Off to disable

power management.

Suspenp WHiLE CONNECTED

To optimize battery life, you can allow the JETT to suspend according to its power settings whenever the
WLAN card is connected and there is no data traffic. However, if the JETT suspends while connected to the

WLAN, the connection will be dropped.
1) Access the standard WLAN Client Tools menu.

Exit.

Disable Radio
Power Management »

v Suspend While Connected
+ Load/Unload Automatically

Log

wersion Info...
Edit Wireless Profies...

2) Clear Suspend While Connected to run the wireless option continuously.

3) Check Suspend While Connected to allow the JETT to suspend according to its power settings
whenever the WLAN card is connected and there is no data traffic.

4) In either case, a message will prompt you to reset the JETT. Tap OK to continue.

LoG FiLE

To help troubleshoot connection problems, you can view the connection log. This log is a snapshot of a
connection at the time you enable the log.

1) Access the standard WLAN Client Tools menu.

Exit:

Disable Radio
Power Management »

v Suspiend While Connected
 Load/Unload Automatically

Log

Wersion Info...
Edit Wireless Profiles...

2) Tap Log.
3) When a confirmation message appears, tap OK to clear the message.

4) Open My Computer and double-tap wireless.txt to view the log in Pocket Word.
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[Fle Edit view Format Tools | || 2] [x]

LOG: Friday, March 26, 2004

Diiver Status: Drvame: WLAGSE46EO0

Drv Ver: 222, Pri Ver: 1.10; Sta Ver: 2.16Dyr Stat: 0
Card 3tat: 0xc000; MAC Addr 00-10-c6-2d-e£-27
Port Status: E33, channel &, PI Enabled,
Encryption 0

AP: 00-4)-96-57-3d-84

Cotnection: Hignal 112, Noise 51, SR 61
AP Name: [00-40-96-57-3d-84]

VErsIon INFO

To view version information about the WLAN option:

1) Access the standard WLAN Client Tools menu.

Exit:

Disable Radio
Power Management »

v Suspiend While Connected
 Load/Unload Automatically

Log

Wersion Info...
Edit Wireless Profiles...

2) Check Version Info. The Version Info window will appear.

Version Info (7]

‘WLAMN Tools Driver Bid 224
Client: 3.02
Driver Name: WLAGS46E
Driver Version: §.22
Primary Firrnwars Version: 1,10
Skation Firmware Wersion: 2,16
Socket WLAN Card ID 14 Yar 1 Ver 00.04
Encryption: WEP 125 bit
Rates: 1,2, 5.5, 11 Mbit/s
Channe's 1-11

3) Tap OK.

Abpvancep Crient Toors

The advanced Client Tool enables you to perform network troubleshooting, monitor site activity and manage
certificates (discussed previously).

To access the advance WLAN Client Tools:

1) Tap the Connectivity Quality icon to display the WLAN Client Tools dialog box.
4 start | 4 lBF 230 am |2

2) The WLAN Client Tools dialog box appears.

Client: Ready (7]
Network: 2tech
Connection:  Excellant
Base Station: [00-40-96-57-3d-84]
Channel: 6

Encryption: Mo Encryption

Tools Advanced | x

3) Tap Advanced to display the Advanced Tools menu.
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Metwork Troubleshiooting. ..

Site Maonitar. .,

Wiew Certificates. ..
Erwall..

Advanced

NETwoRrRk TROUBLESHOOTING

To perform network troubleshooting:

1) Access the Advanced Tools menu.

MNetwork Troubleshooting. ..

Site Maornitor. .,

Wiew Certificates. ..
Erwall...

Advanced

Tracker Xtreme

2) Tap Network Troubleshooting. The Network Troubleshooting dialog box will appear, displaying

the IP address assigned to your JETT.

Below is the IP Address assigned ko vour device.

10.11.0.4
Al Advanced. .. l | P Renew
Enter an IP address to ping.

[10.11.0.2 =] ping |

10.11.0.2 is L'.',L
responding within 5 T—

3) Note: If you have an ActiveSync, connection to your host PC, two IP addresses will appear.

4) To test network connectivity, select or enter the IP address of the target device, and then tap Ping. A

pop-up message will display the results.

MNetwork Troubleshooting m E

Your device successfully contacted
192.168.0.65 in less than 4 ms.

5) To view Advanced IP information, tap Advanced.

Connection Socket WLAN Card
MAC Address 00-10-C6-2D-EF-27
IP Address 10.11.0.4
Subnet Mask 255,255,255.0
DHCP Server 10.11.0.1
Gateways 192.168.0,1
DS 10,11.0.1,

IP Forward Table

Interface | Next Hop ! Polii'A!

\WLAGS4aE] 192.168.0,1 T
Cableon oMl 192.168.55..,, 0 |7
i »

6) Use the scroll bars to review the data at the bottom of the screen.

7) After reviewing the data, tap OK to return to the Network Troubleshooting dialog box.

8) To request a new IP Address, tap IP Renew.

Updating the IP address of the Socket
WLAM Card connaected to ‘Ztech’..,

9) If updated, the Network Troubleshooting screen should display a new IP address.

75



Appendix D — Wireless Configuration

10) Tap Close to return to the Network Troubleshooting dialog box.

11) Tap OK to exit the Network Troubleshooting screen.

Srre MoNITOR
Use the Site Monitor option to check the signal qualities of WLAN networks within range.

1) Access the Advanced Tools menu.

Metwork Troubleshiooting. ..

Site Maonitar. .,

Wiew Certificates. ..
Erwall..

Advanced

2) Tap Site Monitor. The Site Monitor dialog box will appear and list any WLAN networks detected in
range.

Site Monitor
Site Monitor (2]

Mebwiork Mame I Mebwork Type I

Ztech Infrastructure
linksys Infrastructure
INTERMEC Infrastructure

3) To view information about a network, tap the network name. A screen will appear reporting the
MAC address, SNR (Signal-to-Noise Ratio), Signal, and Noise of the WLAN network.

Site Monitor (2]

4P MAC Address | shR | Signal | Maise
00-40-05-57-3d-84 67 -2 96

4) Tap Back to return to the previous screen

5) Tap OK to exit the Site Monitor screen.

Using WiFi and ActiveSync

ActiveSync is a desktop utility program (available as a free download from Microsoft) that allows you to
synchronize certain types of information between a PC and the JETT. You can also use ActiveSync to transfer
files and install programs on the JETT. To create a wireless ActiveSync connection, you must first create a
partnership between the JETT and the PC.

Important Note: You must use ActiveSync 3.8 to create a WLAN remote PC link. ActiveSync 4.0 or above only supportsawirelessremote
PC link via Bluetooth; it does not support a remote PC link via WLAN.

SETTING UP YOUR NETWORK CONNECTION

In order to setup a network connection, the WLAN card in your PC must be setup to use “Internet Protocol
(TCP/IP).” If you are manually specifying an IP address, make sure that you are using NetBIOS over TCP/IP.
If you are you using a DHCP router or server to assign IP addresses automatically, make sure you are using
NetBIOS over TCP/IP.

For more information about your PC network connection settings or setting up your PC to use a TCP/IP
network connection, consult your system administrator or refer to Windows on-line help.
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CONFIGURING THEJETT

To setup initial communication between the PC and the JETT, you must first configure the JETT with the
correct communication setting.

1)

2)

Connect one end of your interface cable to an available COM or USB port on your desktop computer.
Connect the other end of the cable to the JETT.

On the JETT, tap Settings> Control Panel > PC Connection. The PC Connection Properties Dialog
box appears.

PC Connection Properties m
PC Connection I

E Enable direct connections to the desktop:
Computer ;
‘When enabled, connect to the desktop
computer using:

'USB_Serid’

Change Connection...

Warning; Changing the connection may disable
communications with your desktop computer,

Verify your PC Connection type: “PC-115" for serial cable connection or “USB_Serial” for USB cable
connections.

If you need to make a change, tap Change Connection. The Change Connection dialog box appears.

Connect to desktop computer using:

Warring:

Changing this setting may result in an
inahility tn ronnect with yore desktop
computer,

Select the correct setting from the drop-down list and tap OK. The PC Connection Properties Dialog
box reappears.

Tap OK to exit.

Close the Control Panel and return to the JETT desktop.

CONFIGURING THE PC

After you configure the JETT, you must configure the PC before making an ActiveSync connection.

Note: If you are installing ActiveSync on the PC for the first time and the Get Connected wizard appears, click Cancel.

1)

2)

On the PC, start ActiveSync.

L5
File Wiew Took Help
e O B

ST Stap Details  Explore Options

No partnerships

F | t]_

Not connected

Information Type | Skatus

On the ActiveSync menu bar, select File and then Connection Settings. The Connection Settings
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dialog box opens.

Connection Settings _-

= Click Get Connected to connect your mobile device to this

(]LCBEJ computer.

Status: “Waiting for device to connect Get Connected... |

¥ &llow zerial cable or infrared connection ta this COM port:

[com =l

Statugz:  COM port iz available

x|

¥ Ao USE connectiorwith s Ueskiup conputer.
Status:  USE is available

¥ asllow network [Ethernet] and Fizmote Access Service [RAS)
server connection with this desktop computer.

Status:  Network iz available

Status izon
’7 I Show status icon in Taslkbar.

(u]% I Cancel | Help |

3) Depending upon your connection type, ensure that you have the correct connection type enabled
(Serial or USB). If you are using a serial cable connection, make sure you select an available COM
port (for example COM1), then click Get Connected. The Get Connected wizard opens.

Get Connected il x|

Get Connected

After inztalling betteries or plugging in the AC adapter. do
one of the fallowng:

# Uze the serial cable to connect ta a COM port on the back
of thiz desktop zomputer and click Mext.

#lze the USE cable to connect to the USE part on the back
of thiz desktop zomputer.  ActiveSyne wil automatically
detect the device connection,

ou can also connect your mobile devize uzing infrared (1R]
For mars infarmaion, click Help.

< Back I Mest > I Cancel | H=lp I

4) Click Next. ActiveSync will then attempt to connect to the JETT.
et comecced x

Checking COM Ports
Fleage wait while Setup locates vour mobile davice.

Pragress

Laoking for a mabile device...
Checking on COM Port 1
Checking USE

< Back | NEsts | Cancel I Hzlp

5) On the JETT desktop, tap PC Link.
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6) The following message box appears:

Connecting to PC-115K

3
_«/-y Connecting to Host

Hide this message:

Disconnect |

7) If ActiveSync successfully establishes communications, the ActiveSync dialog will briefly reappear
on the PC and start the New Partnership dialog wizard.

CREATING A PARTNERSHIP

To create a partnership during your initial setup:

1) When the New Partnership wizard appears, select Yes.

New Partnership il x|

tH

Set Up a Partnership

Before you can synchronize information between your
mabile device ad this computer, you must set up a
partnership between them.

“Would you like Io set up a partnership?

& Yes
Set up a paitnership so that | can synchronize
information between my device and this computer.
 Ho

| don't want to spnchionize information. Set up mp
device az a guest so that | can copy or move
information between my device and this computer.

Nexst » Cancel I Help |

2) Click Next. ActiveSync will then prompt you to select the type of information you want to
synchronize.

New Partnership L x|

Select Synchronization Settings -
Select the type of information you want to ginchionize. &'

To gynchronize & particular twpe of information, select its check box. To stop
synchronization of that information, clear its check box

tobile Device Desktop Computer
Calendar f

O @ Channels Channel Synchronization

1= Cantacts Microzoft Jutloak

¥[8 Files Swnchronized Files

D@Inbox Microzoft Jutloak

ijﬁpocket Access Microzoft Jatabases

CI[#] Tasks Microzoft Jutlook

| o hnd out mare about and to customize what gets synchronized, chck Settings... |
oh that infarmation type in the list and then click Settings.

< Back I Mest > I Cancel | Help |

3) Check or clear the boxes that pertain to the type of information you want to synchronize.

Notes: In order to synchronize files, you must enable the Files settings. The JETT does not support Pocket Access or the
synchronization of Pocket Access files
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4) When choosing to synchronize files, the following message will appear:

File Synchronization

& Synchronized Files folder will be created on your desktop computer.
| A¥ | Place files that you want to synchronize inta this folder.

Microsoft ActiveSync may need to convert files when synchionizing
between your mobile device and this desktop computer. Mote: & converted
file may not contain all information found in the onginal file:

[ ok ] [ Heb |

5) Click OK to continue. The New Partnership wizard reappears. Click Next.

Setup Complete

“You are how ready to start exchanging infarmation between
your mobile devce and this computer.

Upon exiting this wizard, Microsoft ActiveSpnc will open and:

If wour devize iz a gquest, click Explore on the toolbar and
start explarhg your device.

If your devize has a partnership, spnchronization starts.
Pleaze wail until synchronization is complete before using
pour device.

Click. Finish to e<it thiz wizard,

¢ Back l Finizh I Cancel | Help |

6) Click Finish to complete the wizard. the ActiveSync dialog box will reappear as follows:

49 Microsoft ActiveSync b I ] |

File View Tools Help

Sync Stop Details Explore Options

WindowsCE
1+
Connected >

Synchronized

_Information Type | Status
(<% Files Synchronized

On the JETT, an icon indicating a ActiveSync connection will appear in the system tray.
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To make a remote PC link:

1) Make a network connection.

1P Information | 1Pv6 Infarmation | Wirsless Infurmation |

click "Add Mew',

Y Add Mew, ..
@ Ztech (preferred)

Connected to Ztech
Signal Strength:  Excellent

Select a network and press connect or right-click.
for more options, To add a new network, double-

[ advanced. .. |

Log...

F_I-] Matify when new networks are available

Tracker Xtreme

2) On the JETT desktop, Tap Start and select Programs > Communications > PC Link Remote. The
ActiveSync dialog box opens.

ActiveSync

Choase a method to connect
to the selected desktop

[Metwork Connection =l

Connect to: iVAID A
[ |

3) From the Connect to drop down list, select the name of the PC you are linking. The JETT will then
attempt to establish a connection, automatically update any out-of-date items and synchronize with

your desktop folder.

Connection Status m

Connected, needs updating

Files: 1 of 3 items completed

Connection Status

Connected, up-to-date

[V Discornect when complate

[V Discorinect when cornplete

| &yrc Fiow | | Disconnect |

|‘Syic Fiow || | Disconnect |

4) Tap Sync Now to update your folders manually.

5) Tap Disconnect to terminate the connection.
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Appendix E — Tracker Xtreme User Tips

This guide has been prepared to help you get the best performance from your Tracker Xtreme and also to help
you fix some issues that might appear from time to time.

Battery Life

The Tracker Xtreme comes standard with a 2500 mAh battery. Average run times will vary depending on
many different factors but on average you should expect 12 — 16 hours of use.

Hardwar e Settings - To help increase your battery life you should review the following settings on your
Tracker Xtreme.

1. WireessRadio - If you do not need to use the built-in wireless radio we suggest you disableiit to
conserve power. The Wi-Fi radio is very power demanding and can decrease the battery lifeto as
little as 5 hours. Please refer to the Wireless Radio section for more details.

2. Bluetooth Radio - If you do not need to use the built-in Bluetooth radio we suggest you disableit to
conserve power. Using the Bluetooth radio will decrease the battery life by 10% — 20%. Please refer
to the Bluetooth Radio section for more details.

3. Backlight Brightness— We suggest you adjust thisto a 25% brightness level to conserve power. In
some situations you can turn the backlight off which can have a significant impact on battery life.
Please refer to the Backlight Brightness section for more details.

4. Keypad Backlight — If your Tracker Xtreme has a backlit keypad, we suggest you turn off the
backlight when it is not needed to conserve power. |n some situations you can turn the keypad
backlight off which can have a significant impact on battery life. Please refer to the Backlight
Brightness section for more details.

5. Power Suspend M ode — We suggest you adjust these to help the Tracker conserve power. Please
refer to the Power Suspend Mode section for more details.

Environmental Factors— Temperature can have a significant impact on battery life. In extreme cold
temperatures, battery life can decrease by as much as 50%.

Wireless Radio

Your Tracker Xtreme is shipped with a built in wireless (Wi-Fi) radio. When thisradio is enabled, upon
power up you will see a screen appear allowing you to select a wireless network.

WLAGS46B1 0K

[IP Irformiation IIP\;Eu Irformation | Wiireless Information

Select a network and press connect or right-click for
miore options, To add a new network, double-click
‘B Mewe',

(4]
1 carrington - o S
1 MICROSURVEY IEI ___ ¥anced...
Mot Connected Log...

Signal Strength: Mo Signal
Motify when new networks are available

It isimportant to note that if the box “Notify when new networks are available” is unchecked it will not
disable the wirelessradio. All it doesis stop the wireless radio from notifying you when new wireless
networks are found. 1f you do not need to use the wirelessradio we suggest you turn it off.
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Instructions for Turning off the Wireless Radio

Toturnit off goto Start | Settings | Control Panel | Aux Switch. Inthe Aux Switch screen, set the
Power-Up and Test options to Off.

| Eile  View | X
2 AL Switch Povwer-Up Walue |
@E Power-Up State Tesk
L Con Con
Be @ off
||
<] [[»]

Next go to Start | Settings | Control Panel | AuxCF Slot. Inthe AuxCF Slot Properties screen, set the
Power-Up State to Disabled.

File View
i

il
uxCF Slot Properties m
Al pslary Compact Flash Socket |

Power-Up State

Beey () Enabled
Dialifg Ciisplay Ciisplay HOT Keys E
< ]

Once these settings are changed you need to warm boot the Tracker before the changes take effect.

=

My If you see thisicon, it
indicates that the wireless
radioison. If you've
disabled the radio
successfully, you should not
see the “tower” icon.

Documents L ———

83



Appendix E — Tracker Xtreme User Tips

Bluetooth Radio

Y our Tracker Xtreme hasabuilt in Bluetooth radio. The status of your Bluetooth radio can be determined by
the Bluetooth icon on your taskbar.

T:] A gray icon with ared “x” indicates that the Bluetooth radio is turned off.

Y ou can aso get the status by tapping on the Bluetooth icon in the taskbar which will open the Bluetooth
manager. Here you will see the status as being either On or Off.

A solid blue icon indicates that the Bluetooth radio is turned on.

If you do not need to use the Bluetooth radio we suggest you turn it off.

Instructions for Turning off the Bluetooth Radio
To turn the radio off, ssimply tap the Bluetooth icon on your taskbar.

2. Once selected you will see the Bluetooth Manager screen.

BCC

General Iﬂxccessihilitv IServices I Abaut |

Alinav & .
z1velink 3

Bluetaoth status ON
Turn Bluetooth CFF
Device address BD:BZ:03:20:00:03

Blustooth Connection Manager Pairing wizard

Stakus ;. Bluekooth Enabled.
: (2 Eo% @ B=@aF 1054 am

On this screen press the OFF button.

3. You should now see the following:

BCC

General Iﬂxccessihilitv IServices I About | — | A Bluetooth status of OFF
indicates that the radio is

2veLink 0 | dsble

Bluetooth skatus OFF

Turn Bluetooth

Blustooth Connection Manager Pairing wizard

Stakus ¢ Bluetooth disabled,

|._+;., £ B MBS 10:58 am
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Dialing Display Display Hot Keys |-
| [v]
3. Inthe Backlight Properties screen set the Battery
setting to 0.
Backlight Properties m ®
Backlight Control |
Q Backlight Brightness 25 %
I:‘ Enable Kevpad Backlight
Decrease Increase
1 1 [ 1 [ [ 1 [ 1 1
MY
(|
O Line Ackive IIUU @ Battery Active ES
O Line Inactive ISD O Eattery Inactive Im
improve battery life.
4.

Backlight Brightness

Tracker Xtreme

Y ou can control the backlight brightness on your Tracker Xtreme. This setting can have a significant impact
on battery life and we suggest you set it to 25% active and 0% inactive when using the battery.

To set or check your backlight brightness settings do the following:

1. Goto Start | Settings | Control Panel.
2. InControl Panel select the Backlight option.

File View
=

AL Swit...  AuxCF Slof

Battery
Select

Backlight

- g

Beep Select  Certificates  CPU Speed  DatefTime

L % = g

¢ O ?

Active setting to 25, and set the Battery I nactive

Note: In some situations you can turn the backlight off (Battery Active 0%) which will drastically

If your Tracker has a backlit keypad, you may also want to turn off the keypad backlight in some
situations to improve battery life. In the Backlight Properties screen, uncheck the “Enable Keypad

Backlight” option.

Backlight Properties m ®
Backlight Control |

Q Backlight Brightness 25
Eable Kevpad Backlight !J
Trere

Decrease

I(\'I ' ' ' ' ' ' 1

I
) lne active 100 @ Battery Active |5 |
O Line Inactive E O Eattery Inactive IF
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Power Suspend Mode

Y ou can control the time it takes your Tracker to switch to different power save modes. Using these options
can improve your battery life.

1. Goto Start | Settings | Control Panel.

2. InControl Panel select the Power option.

File View
- o
é2 @ Exy

Cwrer Passwiord PC Pocket
Connection  Controller

Regional Remove Stylus
Settings Prograrmns

Poswer

-
l >

3. Inthe Power Properties screen click on the Schemes tab. In the Schemes page select the Battery Power

Scheme from the drop down menu. We suggest you use the following settings:

[Power Scheme:
IElatteryr Powirer EI

Switch state to User Idle: | After 1 minute

Switch state to Systern

e Iﬂﬂ:er 2 minutes

Switch state to Suspend: |ﬂfter S minutes

(| ]
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Taskbar Auto Hide

The FieldGenius and Evidence Recorder interfaces have been designed to use the entire screen. Prior to
shipment, we change a setting that forces the taskbar to disappear. Y our FieldGenius or Evidence Recorder
screen should look like this.

IR
Gmemfi, NP

A, 109@@1% L6l HT: 1.670m

9z L)
[an " 56 HHE |55
2 o || ygRE g 134m
@t L n‘ <Ma Line = |
Mext ID
- r!'] |El5L MNo Desc |

If you reset the registry in the Tracker, it will revert back to the default factory settings which are to aways
show the taskbar. When this happens, the bottom screen in FieldGenius or Evidence Recorder will be
covered by the taskbar.

> EEFEIFEIECI T
F L]

is [
fr'l%llu& LORgE H0E | g HT: 1.670m
+ 95 L
a.;.*mmg% 1';‘5” HHBD 59
) i 1l v

. 1@%"392 +55. HER ] BN

156 Lvmme | 55
iam

s W || pgER g 134

@|/|S|ﬁ‘ <Ma Line > |
Ié_,l ll_mr]ﬁ.;.ﬁ:]m@; L7 eM

g

Instructions to Hide the Windows Taskbar
1. GotoWindows Start | Settings | Taskbar and Start Menu.

2. Inthe Taskbar and Start Menu Properties screen, turn on the “Auto hide” option.

|| Taskbar and Start Menu Properties m
General | advanced | -

Always on top 1

Shiow Clock

87



Index

INDEX
2ND KEY vt 10
ACTIVESYNC CONNECTION.........ccoeurvnne. 23
AUX CF Card ....coeoeeevecece e 18
AUX SWILCH ..o 18
Backlight ......oovveeeeee e 18
BATTERY PACK ..ot 9
Battery SElect ......cooeviiriee 18
BeEP SElEC....civiiieiee e 18
Bluetooth ACTIVESYNC......ccovveevriieeeiene, 45
Bluetooth CARD EXCHANGES..................... 57
BLUETOOTH Enable/ Disable..........ccccouun... 38
BLUETOOTH FAVORITES........ccoooveiriennn. 59
Bluetooth File Transfer.........cccoevevneneccnennn. 39
Bluetooth FILE TRANSFERS...........ccccecvviene. 46
Bluetooth Keyboard............ccooeveriiiciiicnienne 55
BlUetooth LAN ..o 51
Bluetooth Manager ..........ccoceeerererneeienicnienie 37
Bluetooth Networking .........cccceeeeeereenenenienienn 54
Bluetooth PAIRING WIZARD .......ccccccecvruennnn. 60
Bluetooth PUSH SERVICE .........ccccoovveiniennn. 41
Bluetooth Serial Device..........ccooeveeirineccriennnn. 50
Bluetooth Serial Service........ccooevevrineccniennnn. 42
CertifiCates......vvvieiieeecce e, 18
CHARGE ..ottt 7
Charging .....ccooeeeeereeeereere s 8
COMMUNICATION (Serial) ...cooeveeevreeaennnnn 23
COMMUNICATION (USB)....ccoeerrerieerienenn 26
COMPACT FLASH ..o 4
CONFIGURATION ....coveiiiriirieieniereeenie s 2
CONNECTIVITY o 33
CONNECTORS.......cotveieirierieiesie st 5
CONTENTS ..ottt v
CONTROL PANEL ....coovveiveiei e 18
COPYRIGHTS.....ooctieeeseree e I
CPU .o 33
CPU SPEed ...t 18
Date/ TiME...c.civiveeeeirieeeere e 18
DB-9...iiiceeee e 5
DESKTOP.....coieieirieeeesieseee s 11
DialinNg ..ccccoveeeerieneeie e 18
Dial-UP.cceeeeieeeeeeee e 19
DIMENSIONS ...t 34
(D1 oL 18
DISPLAY oottt 33
Display ROtation.........ccccoevvvviereeeereeneseseeneens 18
DISPLAYS...o oottt 2
DURABILITY oot 2
ENVIRONMENTAL ..ooovviieirieeceieee e 34
ETHERNET ....ooveiiiveeereee e 21
Evidence Recorder...........cccovvveveeeeeciecieciesinns 35
FEATURES........cco ittt 1

FieldGenius.........coccoeeieieevieceee e 35
FLASH SLOT ..o 16
FRONT PANEL ..ottt 4
Getting HElP oo 35
Hard RESEL ... 14
HOt KEYS...o o 18
INDICATORS.......ctieeieseseee et 33
Internet OPLioNS.......ccooverereneriereee e 19
KEY REPEAT .....covvivieirinieiste e 10
Keyboard ..o 19
KEYBOARD. .....ccoiiirieinireesese s 10
KEYPADS. ...ttt 2
LOW BAT ..ot 7
MAIL SERVER........ccoovirinirenereneins 21
MASS STORAGE .......ccccotveirirriseseeeseseens 33
MEMORY ...coovviieirienieese e seenes 33
MEMORY AND MASS STORAGE ................ 1
MENU SETTINGS.......ccoovveirirrereneeeseseenes 20
MISCELLANEOUS TOOLS.......ccccvvrereenne 13
NDICATORS. ...t 2
NEIWOTK ..o 19
NETWORK TROUBLESHOOTING.............. 75
(@] 01§ SRS 6
OPERATING SYSTEM.....ccocooivevreieesieeeee e 1
OVEIVIEW ... 1
OWNEN . 19
PaSSWOTd......c.cviriiirireerereeese s 19
PC CONNECLION.....c.coirereniirieericreeee s 19
PC LINK oot 30
POP3......oiicreere s 22
POWES ..ot 19
POWER........cotiiieirisieise e 33
POWER MANAGEMENT .......cccooeevvrrirnnine 19
POWER OFF.......ccoitiiieiieieesesiee e 7
POWER ON .....ooeiiiriiinirieieeseee e 6
POWER STATUS.......coitrrrerene s 12
POWER/SUSPEND .....ccccooviiniriiiecnieneesieneene 6
PROCESSOR ......ccoiiriiiniirieinesieeee e 1
PRODUCT RETURNS. ........cccoviierreieeeeee I
PROTECTION ....coeiviiieirieieeseiee e 2
RECHARGEABLE BATTERY PACK ............ 1
Regional Settings........ccocoeveneninieieee e 19
REGISTRY ...oootiiiiriineneneesese s 14
REGULATORY NOTICES (PENDING) ......... I
REMOTE NETWORKS.......cccvvririeerenines 21
Remove Programs...........cccoeevvereeceeseesneneeenns 19
REPLACING BATTERIES.......ccccceivreveiene. 9
RESEL DEVICE.....ociecececeeseere e 14
RESETTING THE REGISTRY ......cccceevvveee. 15
SCREEN CAPTURE........ccccoctvirieirenieeseeene 13
SHIFT K@Y oot 10

88



START MENU.....cocvireeecres e 13
SEYIUS e 19
SUSPEND MODE ......coeovvieieiisieevesieeseee i 7
SYSEEM ..ot 19
SYSTEMCF ...t 16
TASKBAR ..ot 12,20
TRANSCRIBER .....cooetreeeirireeree e 10
Transferring FileS......ooevevvvivvcececeeeesecee, 35
Troubleshooting........cccveverereneseeeereereseeseeees 31
USER INPUT ..ot 33
VCOMAG] ...vveeieereeiceeesee e 19
WARM BOOT ....ooveiieteiseee e 14
WARNINGS ..ot "

Tracker Xtreme

WARRANTY INFORMATION ....cccoovviriirennns I
WiFi and ACtIVESYNC......ccovvveeeeieeseeseseneens 76
WiFi Certificates......ccocevvvevievecieie e, 67
WiFi Configuration...........cocceeeeeeeneienenenenene 65
WiFi CONNECTION STATUS........coceevvienee 64
WiFi Enable/ Disable........coceovvevieereieiiienne 72
WiFi Power Management.........cccccecveverennnnnns 73
WIiFi Site MONItOr ..o 76
Wi SUSPENd ..o 73
Wireless Client TOOIS........coeevereenereeenienne 72
WIRELESS CONNECTION.........cccvvvrerrrienns 21
WIRELESS LAN OPTION.....ccooveirierieieiienns 64
WLAN e 64

89






	USER'S GUIDE
	COPYRIGHTS AND TRADEMARKS
	WARRANTY INFORMATION
	PRODUCT RETURNS
	REGULATORY NOTICES (PENDING)
	 
	FCC PART 15 CLASS A
	FCC SECTION 15.21
	CANADIAN DEPARTMENT OF COMMUNICATIONS
	CENELEC
	EMI STANDARDS:
	EMC STANDARDS:


	WARNINGS
	 
	� ELECTROSTATIC DISCHARGE (ESD)
	� SERVICING INFORMATION
	� BATTERY REPLACEMENT
	� BATTERY DISPOSAL


	CONTENTS
	ABOUT THIS MANUAL
	ABOUT THE Tracker Xtreme
	TRACKER XTREME FEATURES
	OPERATING SYSTEM
	RECHARGEABLE BATTERY PACK
	PROCESSOR
	MEMORY AND MASS STORAGE
	DISPLAYS
	KEYPADS
	INDICATORS
	CONFIGURATION OPTIONS
	DURABILITY
	INGRESS PROTECTION

	FRONT COMPONENTS
	FRONT PANEL

	COMPACT FLASH SLOT COVER
	TRACKER XTREME•CONNECT SYSTEM
	 
	DB-9 CONNECTORS


	THE POWER/SUSPEND SWITCH
	POWER ON
	POWER OFF
	SUSPEND MODE

	USING THE RECHARGEABLE BATTERY
	CHARGE/LOW BATTERY INDICATOR

	Charging the Unit
	REPLACING BATTERIES / BATTERY PACK
	DATA ENTRY
	52-KEY KEYPADS
	KEY REPEAT
	CE KEYBOARD
	TRANSCRIBER
	THE WINDOWS CE DESKTOP
	DESKTOP FUNCTIONS

	THE TASKBAR
	POWER STATUS ICONS
	THE START MENU
	MISCELLANEOUS TOOLS
	SCREEN CAPTURE

	Reset Device
	WARM BOOT
	Hard Reset

	MANUALLY SAVING THE PERSISTENT REGISTRY
	RESETTING THE REGISTRY
	COMMAND PROMPT WINDOWS
	SYSTEMCF FOLDER
	USING THE COMPACT FLASH SLOT
	THE CONTROL PANEL
	POWER MANAGEMENT
	TASKBAR AND START MENU SETTINGS
	NETWORK CONNECTIONS
	CREATING A WIRED ETHERNET NETWORK CONNECTION
	CREATING A WIRELESS CONNECTION
	SETTING UP IDENTIFICATION FOR REMOTE NETWORKS
	CONNECTING TO A MAIL SERVER

	CREATING AN ACTIVESYNC CONNECTION
	INITIAL COMMUNICATION (Serial)
	INITIAL COMMUNICATION (USB)

	SUBSEQUENT COMMUNICATION
	CREATING A REMOTE PC LINK ACTIVESYNC CONNECTION
	Troubleshooting
	 
	MY XTREME DOES NOT RESPOND WHEN I PRESS THE POWER BUTTON.
	I CHANGED MY SYSTEM SETTINGS, BUT WHEN I TURN ON THE XTREME, MY SETTINGS ARE GONE.
	I TRANSFERRED FILES TO THE XTREME FROM MY HOST COMPUTER, BUT WHEN I TURN ON THE XTREME MY TRANSFERRED FILES ARE MISSING.
	THE XTREME ACTS SLOWLY.
	I GET LITTLE OR NO SOUND FROM THE XTREME.
	THE XTREME DOES NOT RECOGNIZE A COMPACT FLASH OR DEVICE CARD.
	THE XTREME GOES INTO AUTO-SUSPEND AFTER A SHORT PERIOD OF INACTIVITY.
	I CANNOT CONNECT TO THE DESKTOP USING ACTIVESYNC
	THE SCREEN IS TOO LIGHT OR TOO DARK
	THE STYLUS DOESN’T RESPOND PROPERLY.


	Appendix A - Specifications
	POWER
	DISPLAY
	CPU
	MEMORY AND MASS STORAGE
	USER INPUT
	INDICATORS
	CONNECTIVITY
	ENVIRONMENTAL
	PHYSICAL DIMENSIONS

	Appendix B – FieldGenius/Evidence Recorder Information
	Installation
	Transferring Files
	MicroSurvey Transfer
	Running FieldGenius or Evidence Recorder for the First Time
	Getting Help

	Appendix C – Bluetooth Configuration
	ABOUT BLUETOOTH
	INTRODUCTION
	BEFORE YOU START

	BLUETOOTH ICON
	ENABLE/DISABLE THE BLUETOOTH TRANSMITTER
	MAKING THE JETT ACCESSIBLE
	CONFIGURING BLUETOOTH SERVICES
	CONFIGURING FILE TRANSFER SERVICE
	CONFIGURING PUSH SERVICE
	CONFIGURING GENERIC SERIAL SERVICE

	ACCESSING THE CONNECTION MANAGER
	GENERIC DEVICE SEARCH
	MAKING AN ACTIVESYNC CONNECTION
	FILE TRANSFERS
	MAKING A CONNECTION FOR FILE TRANSFERS
	CHANGING THE LOCAL FOLDER
	RECEIVING FILES
	SENDING A FILE
	CREATING A NEW FOLDER
	DELETING A FILE/FOLDER

	GENERIC SERIAL DEVICE CONNECTIVITY
	ESTABLISHING A LAN CONNECTION
	PERSONAL AREA NETWORKING
	DIAL-UP NETWORKING
	HUMAN INTERFACE DEVICE CONNECTIONS
	BUSINESS CARD EXCHANGES
	REQUESTING A BUSINESS CARD
	SENDING OBJECTS
	EXCHANGING BUSINESS CARDS

	ACCESSING MY BLUETOOTH FAVORITES
	MAKING A CONNECTION
	ACTIVE CONNECTIONS
	DISCONNECTING AN EXISTING CONNECTION

	PAIRING WIZARD
	PAIRING THE JETT
	UNPAIRING THE JETT


	Appendix D – Wireless Configuration
	ABOUT THE WIRELESS LAN OPTION
	ABOUT THE WLAN SOFTWARE
	CONNECTION STATUS ICONS
	CONNECTIVITY QUALITY ICONS

	802.11 CONFIGURATION REQUIREMENTS
	802.11 CONFIGURATION SETUP
	802.1X CONFIGURATION REQUIREMENTS
	INSTALLING CERTIFICATES
	INSTALLING ROOT CERTIFICATES
	INSTALLING USER (CLIENT) CERTIFICATES

	802.1X CONFIGURATION SETUP
	ABOUT THE WLAN CLIENT TOOLS
	ENABLE/DISABLE RADIO
	POWER MANAGEMENT
	SUSPEND WHILE CONNECTED
	LOG FILE
	VERSION INFO
	ADVANCED CLIENT TOOLS
	NETWORK TROUBLESHOOTING
	SITE MONITOR

	Using WiFi and ActiveSync
	SETTING UP YOUR NETWORK CONNECTION
	CONFIGURING THE JETT
	CONFIGURING THE PC
	CREATING A PARTNERSHIP
	MAKING A REMOTE PC LINK


	Appendix E – Tracker Xtreme User Tips
	Battery Life
	Wireless Radio
	Instructions for Turning off the Wireless Radio

	Bluetooth Radio
	Instructions for Turning off the Bluetooth Radio

	Backlight Brightness
	Power Suspend Mode
	Taskbar Auto Hide
	Instructions to Hide the Windows Taskbar



